7 deBpana 1992 roaa N 2300-1

POCCUICKAA ®EAEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEGUTE/IEN

CnMCOK M3MEHAIOLLMX LOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, 071 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
o1 02.11.2004 N 127-$3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
07 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-$3,
o1 28.07.2012 N 133-®3, 071 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, 01 03.07.2016 N 265-03,
071 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-$3,
o1 29.07.2018 N 250-®3, o1 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
o1 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, 01 08.12.2020 N 429-$3)

Hactoawmit  3akoH peryavpyeT OTHOLWEHWA, BO3HUKAlOWME Mexay noTpebutenamm U
N3rOTOBUTENAMW,  UCMONHUTENAMW, UMMOpPTEPamMM, NpPOAaBLamMM, BnagenbLamu  arperatopos
nHpopmaumm o ToBapax (ycnyrax) npu npodaske TOBapoB (BbIMOSHEHMM pPaboT, OKasaHWUKU ycayr),
yCTaHaB/AMBAET NpaBa noTpebutenein Ha npuobpeTeHme ToBapoB (paboT, ycayr) HagaexKalero Kayectsa
n 6e30nacHbIX AR KU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENEN M OKPYKaloLWen cpeabl, NofyYyeHue
nHpopmaumm o ToBapax (paboTax, ycayrax) u 06 mx M3rotoBuTensx (MCNOAHUTENAX, npoaasuax), o
BNagenbLax arperatopos MHopmaumm o ToBapax (ycnyrax), NpocBelieHWe, TroCyAapCTBEHHYO U
06LLeCTBEHHYIO 3aLUMTY UX MHTEPECOB, A TaK¥Ke onpenenaeT MexaHn3m peanm3aLmm 3TMX Npas.

(8 pen. PenepanbHbix 3aKoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, UCNOb3yeMble B HACTOALLEM 3aKOHe:

notpebutens - rpaxgaHuWH, WMeWMA HaMepeHue 3akasaTb WAM  npuobpectn ambo
3aKa3blBaloWWii, NpMobpeTaloWwmii AN UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrn) UCKAKYUTENBHO AN
JINYHbIX, CEMEMHbIX, IOMALLHUX U UHbIX HYK/1, HE CBA3aHHbIX C OCYLLECTB/IEHMEM NpeanpPUHUMATETbCKON
OeATeNbHOCTH;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpPraHU3auUMA HE3aBUCMMO OT ee OpPraHW3aUMOHHO-NPABOBOV GOPMbI, @ TaKXkKe
UHOMBUAYANbHbBIV NpeanpuHMMaTe b, TPOU3BOAALLME TOBAPbI ANA peannsaLmm notpebutensam;
(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpPraHM3aLmMsa HEe3aBUCMMO OT ee OPraHM3aLMOHHO-NPaBOBOM GOpPMbI, a TaKKe
NHOMBUAYANbHbIA NPeAnpPUHUMATENb, BbIMO/HAIOLWME PabOoTbl UM OKa3biBatoLLME YCAYTU NOTPebuTensam
no BO3Me34HOMY AOroBopY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofasel, - OpraHM3auMsa HEe3aBMCMMO OT €ee OpraHM3auMOHHO-NPaBOBOW GOPMbI, a TaKkKe
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UHAMBMAYANbHBIA NpeanpuHUMaTeNb, peanunsylowmne Tosapbl NoTpebutenam Mo A0roBopy Kynau-
npoAaau;
(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au, ytpaTnn cuny. - GeaepanbHblii 3aKoH oT 21.12.2004 N 171-93;

HedocTaTok ToBapa (paboTbl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTbl, ycayrn) wau
06A3aTeNIbHbIM TPEOOBaAHMAM, NPeasyCMOTPEHHbIM 3aKOHOM /INBO B YCTaHOB/IEHHOM UM MOPAAKE, AU
YyCNOBMAM foroBopa (NpyM MX OTCYTCTBUM MUAW HEMOJHOTE YCNOBUI OBbIMHO NpeabABAAEMbIM
TpeboBaHUAM), UM LLeNAM, 415 KOTOpbIX ToBap (paboTa, ycnyra) Takoro poaa o6bi4HO UCNONb3YETCH, Un
LensMm, O KOTOpbIX Mpogasel, (McnonHwutenb) Gbla NOCTaBAeH B WM3BECTHOCTb MoOTpebutenem npu
3aK/I04YEHUN OOroBopa, UM obpasuy u (UaK) onucaHUIo Npu Npojake ToBapa no obpasuy u (uaun) no
onuncaHuo;

(B peq. PepepanbHbIx 3aKoHOB 0T 17.12.1999 N 212-$3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIM HeloCcTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIM HEOCTAaTOK UM HEAOCTATOK,
KOTOpPbI HE MOKET BbITb ycTpaHeH 6e3 HecopasmMepHbIX PacXoA0B UK 3aTpaT BPEMEHU, UK BbiABASAETCA
HEeoAHOKPaTHO, UM NPOABASAETCA BHOBb NOC/AE ero yCTpaHeHus, nan apyrme nogobHble HefoCTaTKuy;

(8 peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (pabotbl, ycnyrn) - 6e3onacHOCTb ToBapa (paboTbl, YCAYrn) ANA KU3HWU,
340P0BbSA, MMYLLECTBA NOTPEOUTENA U OKPYXKatoLLen cpedpbl MPU 0BbIYHbIX YC0BUAX €r0 MCMO/b30BaHUS,
XpaHeHWA, TPaHCMOPTUPOBKN U YTUAM3ALMKM, a TakKe 6e30MacHOCTb MpoLLecca BbIMOAHEHUA pPaboTbl
(okasaHua ycnyru);

YyNOAHOMOYEHHaA  W3roToBuMTeNeM  (NPOAaBLOM)  OpraHM3auua  WMAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpogasuUOM) WHAMBMAYANbHbIA nNpegnpuHMmaTens (ganee - ynoAHoOmMoOYeHHan
opraHusaumMa  WAM  YNOJHOMOYEHHbIN  WHAMBUAYaNbHbIA  NPeAnpUHUMATENb) - opraHuMsaums,
OCYLLECTBAAOWAA oOnpedeneHHy0 [AeATeNbHOCTb, WAM OpraHM3auus, co3gaHHaa Ha TeppuTopun
Poccuitckoit depepaumm nsrotosutesem (Npoaasuom), B TOM YMC/IE€ MHOCTPaHHbIM WU3roTOBUTENIEM
(MHOCTpaHHBIM MNPOAABLOM), BbIMOJHAKOWME OnpeaeseHHble QYHKUMM Ha OCHOBaHWM [0rosBopa C
nsrotosutenem (NPoaaBLLOM) U YNOAHOMOYEHHbIE MM Ha MPUHATUE U YA0BAETBOPeHWe TpeboBaHwuii
notpebuteneid B OTHOWEHMM TOBapa HeHagexallero KayectBa, /AvM60 WHAMBUAYANbHbIN
npeanpuHUMaTeNb, 3apPerMcTPMpoBaHHbIN Ha Tepputopun Poccunitckoit depepaumn, BbINONHAIOLLMIA
onpeaeneHHble GYHKLUMW Ha OCHOBaHMM A0OrosBopa C M3rotosutenem (NpoaasLLOM), B TOM uyucae C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHLIM MPOAABLLOM), U YNOAHOMOYEHHbIN UM Ha NPUHATUE K
yaoBieTBopeHue TpebosaHuii noTpebuTeneil B OTHOLWEH MU TOBapa HEHaA/1eXallero KauyecTsa;

(ab3ay, BBeaeH PenepanbHbim 3akoHOM 0T 21.12.2004 N 171-d3)

MMMNOPTEP - OpraHMs3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBOM  Gopmbl MK
UHAMBMAYAbHbIA NpeanpUHUMATE/b, OCYLLECTBAAKOWME MMMOPT TOBapa ANs ero nocjaeaytollen
peanusauunn Ha TeppuTopum Poccuiickoi Peapepaumu;

(ab3ay, BBegeH PenepanbHbim 3aKoHOM 0T 21.12.2004 N 171-d3)

BNnagenew arperatopa MHpopmaumm o ToBapax (ycnyrax) (ganee - Bnageney arperatopa) -
OpraHMsauma He3aBUCMMO OT  OpraHM3auMOHHO-NpPaBoBOM  Gopmbl MO0  MHAMBUAYANbHbIV
npeanpuHUMaTeNb, KOTopble ABAAIOTCA BNaAe/bLamn NporpaMmmbl ANS 3MEKTPOHHbIX BbIMUCIUTENbHbIX
MawuvH w1 (Man)  Bnagenbuamu  cahta M (MaM)  CcTpaHUubl  caMTa B MHGOPMAaLUOHHO-
TeNeKOMMYHUKaUMOHHOW ceTn "MHTepHeT" M KoTopble NpesocTaBasatoT notpebutento B OTHOLIEHUMU
onpefaeneHHoro Tosapa (ycayrm) BO3MOXHOCTb OAHOBPEMEHHO O03HAaKOMUTbCA C MpeasosKeHuem
npoAasua (MCnonHUTeNsA) o 3aK/YEHUM AOroBOpa Kynau-npoaakM ToBapa (4oroBopa BO3Me3ZHOro
OKasaHWA YyCayr), 3akalouMTb C MNPoAaBLOM (MCMOAHUTENEM) [OroBOpP KynM-npogaxku (Oorosop
BO3ME3JHOro OKasaHWA YCAYr), a TaK¥e MNpou3BecTM npeaBapuTesibHYI0 onaaTy yKasaHHOro Tosapa
(ycnyru) nytem HanMuHbIX pacyeToB MH60 NepeBoaa AeHEeXKHbIX CPeACTB BAae/bly arperatopa B pamKkax
npumeHsembix Gopm 6e3HaMYHbIX pacyeToB B COOTBETCTBUMM C MYyHKTOM 3 cTaTbM 16.1 HacToALlero
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3akoHa U ®egepanbHbiM 3aKoOHOM OT 27 utoHA 2011 roga N 161-P3 "O HauMOHaNbHOM MNaTEXHOM
cucrteme".

(ab3ay, BBeaeH depepanbHbiMm 3akoHOM oT 29.07.2018 N 250-d3; B pea. PeaepanbHOro 3akoHa OT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTOXKEHUA
Cratba 1. MpaBoBOe peryMpoBaHue OTHOLEHUIA B 06/1aCTK 3aLWMTbl Npas notpebuteneit

1. OTHoweHMA B 06MacTM 3aWnUTbl NPaB NOTpedbuTenelt peryampytotca MparkgaHCKMM KOLEeKCOM
Poccuiickoit ®eaepaumm, HacToAWMM 3aKOHOM, Apyrumn denepasibHbIMU 3aKOHaMM (fanee - 3aKOHbI) U1
NPUHUMAEMbIMU B COOTBETCTBUM C HUMMU WMHBIMW HOPMATUBHbLIMM MPABOBbIMM aKTamu Poccuitckoi
depepaunn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MMpasutenbctBo Poccuiickoli degepaupmm He BnpaBe nopydaTb dedepanbHbiM oOpraHam
NCMNONHUTENbHOW BNACTU NMPUHUMATL aKTbl, COAEprKallMe HOPMbI O 3alLMTe NpaB noTpebutenei.

MpaButenbcteo Poccuitickot depepaumm BhnpaBe M3gaBaTb A1a noTpebutens U npoaasua
(n3roTosuTens, NCNoNIHUTENS, YMNONHOMOYEHHOM opraHusaumm WIN  YNOJHOMOYEHHOro
MHAMBUAYANbHOIO NpeanpuHUMaTens, UMNopTepa, BAaZlenblia arperatopa) npasuna, obssaTenbHble
NPU 3aKMOYEHUU U UCMONHEHUM MYBNUYHBIX [0OrOBOPOB (AOrOBOPOB PO3HUYHOM KyN/M-NPOAAXKU,
sHeprocHabKeHus, 4OroBOPOB O BbINOAHEHUM PaboT 1 06 OKasaHWUM yCayr).

(ab3ay, BBeaeH PepepanbHbiMm 3akoHOM oT 21.12.2004 N 171-d3; B pea. PegepanbHOro 3akoHa OT
24.04.2020 N 144-93)

A63au, yTpatnua cuny ¢ 1 asrycta 2011 roga. - PegepanbHblit 3akoH oT 18.07.2011 N 242-3.
CraTtbAa 2. MexayHapoaHble gorosopbl Poccuiickoin degepaumm

1. Ecin mexkayHapoaHbiM A0roBopom Poccuiickoit ®epepaumn ycTaHOBAEHbI MHbIE NpaBuaa o
3aluTe NpaB NnoTpebutenen, Yem Te, KOTOPblE MPEAYCMOTPEHbI HACTOALMM 33aKOHOM, MPUMEHSAOTCA
npaBuia MmexayHapo4Horo Aorosopa.

2. PeweHna mexrocysapCTBeHHbIX OPraHoB, MPWHATbIE HA OCHOBAHWW  MONOXEHWI
MeXAYHapoAHbIX AoroBopoB Poccuiickorr Pepepaumm B UX  UCTONKOBAHWUKM, MPOTUBOpPEYALLEM
KoHctuTyummn Poccuiickoi deaepaumm, He nognexkat ucnonHeHuio B Poccunitckon depepaumn. Takoe
NpoTUBOpPEeUnEe MOXKeT BbITb YCTaHOBIEHO B NOPAAKE, onpeaeneHHOM deaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH PepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. NpaBo noTpebuteneii Ha npocseweHune B 061acTu 3aLWmUTbl NpaB NoTpeburtenei

MNpaBo notpebuTenein Ha NpoceelleHMe B 06a1acTu 3alWmMTbl NpaB noTpebuTteneit obecneuynsaetca
NMocpeacTBOM  BK/IIOYEHWA COOTBETCTBYOWMX TpeboBaHMi B  dedepanbHble FoCygapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 0bpasoBaTesibHble MPOrpaMmmbl, a TaK¥Ke NocpeacTBOM OpraHu3aumu
cucTembl MHbopMaLmm noTpebuteneit 0b Ux Npasax N 0 HEOHXOAMMbIX AENCTBUAX NO 3aLUUTE ITUX NpPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

Cratba 4. Kauectso ToBapa (pa6oTbl, ycayru)

1. Npopaasel, (McnonHMTeNb) 0653aH NepeaaTb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTh
YC/Yry), KaYecTBO KOTOPOro COOTBETCTBYET A0roBOpY.

2. Mpu oTcyTcTBMM B OOroBOpe YCAOBMIA O KadvecTBe ToBapa (paboTbl, ycayru) npogasel,
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(vcnonHuTenb) obssaH nepepatb noTpebutento ToBap (BbIMOAHUTL paboTy, oOKasaTb ycayry),
COOTBETCTBYIOLLMI 0O6bIYHO NPEAbABAAEMbIM TPe60BaHMAM M NPUrOAHbIN ANA Lienei, ANA KOTOPbIX TOBap
(pabora, ycnyra) Takoro poaa 0bbI4HO UCNONb3YETCA.

(B peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecau npopasel, (MCNOMHUTENb) NPU 3aKNOYEHUM AoroBopa 6bin nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHua ToBapa (BbiNo/JHEHUA paboTbl, OKa3aHWA yCayru),
npogasel, (McnonHMUTeNb) 06583aH nepeaatb NoTpebuTento ToBap (BbINOAHMUTL PaboTy, OKasaTb ycayry),
NPUrogHbIA AN UCNOAb30BAHWUA B COOTBETCTBMM C 3TUMM LLENSMMU.

4. Mpu npoaake ToBapa no o6pasuy un (Man) onucaHuto npogasel, 06sa3aH nepeaatb NoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Mam) onucaHuio.

5. EciM 3aKoHamM WMAM B YCTAaHOB/IEHHOM MMM TMopAgKe NpeaycMOTpeHbl obsA3aTesnbHble
TpeboBaHuA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06s3aH NepeaaTh NOTPebUTENIO TOBAP
(BbIMONHUTL paboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMM STUM TpeboBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MMpaBa M 06A3aHHOCTM U3roToBUTENA (UCNonHUTENA, npoaasua) B obnactu
YCTAHOB/IEHUA CPOKA CAYXKObl, CPOKa rogHOCTU ToBapa (paboTbl), a TaK}Ke rapaHTUIHHOrO CpoKa Ha
ToBap (paboty)

1. Ha ToBap (paboTy), nmpefHasHAYeHHbIM ANA AJMTE/IbHOrO WMCMO/Ab30BaHWA, U3rOTOBUTENb
(ncnonHuTeNb) BNpaBe yCTaHaB/AMBATb CPOK CAYXKObI - Nepuoa, B TeYeHWe KOTOPOoro M3roToBUTENb
(ncnonHuTenb) obasyetca obecneunBaTb NOTPebUTENO BO3MOXKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTATKM Ha OCHOBAHUM NyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbk 29 HacToAWero 3akoHa.

(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

2. WsrotoButenb (McnonHuTenb) o6s3aH yCcTaHaBAMBATb CPOK CAyXbbl ToBapa (paboTbl)
ANVUTENbHOrO NO/b30BaHMA, B TOM 4YMCAEe KOMMNEKTYIOWMX U3aenvii (getanei, ysnos, arperaTtos),
KOTOpble M0 UCTEYEHUN ONnpeaesieHHOro Neprnoaa MoryT NpeacTasAATb ONacHOCTb AR KU3HM, 340P0BbA
noTpebuTens, NPUYMHATL BPes, ero MMYLLECTBY MW OKPYXKaloLwel cpeae.

(8 peq. depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny:x6bl ToBapa (paboTbl) MOMKET MUCUMCNATLCA eAMHULAMW BPEMEHU, a TaKKe MHbIMU
eANHULAMM M3MEPEHUA (KMNOMEeTpaMM, METpaMM M MPOYMMU eaMHULAMU U3MEPEHUA UCXoaa U3
dYHKUMOHANbHOro HasHaveHua ToBapa (pesynbTata paboTbl)).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NUTaHMA, napdpomepHO-KOCMETUYECKME TOBAPbI, MEAMKAMEHTbI, TOBApbl ObITOBOM
XMMUU U MHble NOAO06HbIe ToBapbl (PaboTbl) N3roToBUTE/b (MCMONHUTENb) 06A3aH YCTaHABAMBATL CPOK
ro4HOCTM - Mepuod, MO WCTeYeHMM KOToporo ToBap (pabota) cuuTaeTca HenpurogHobim Aas
NCMNO/Ib30BAHUSA MO HAa3HAYEHMUIO.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. NMpopaka ToBapa (BbiNoNHeHMEe PaboTbl) MO UCTEYEHWWU YCTAHOB/IEHHOIO CPOKA rOAHOCTU, a
TaKKe ToBapa (BbiNoaAHeHWe paboTbl), Ha KOTOPbIW A0/KEH BbiTb YCTAHOB/EH CPOK FOAHOCTM, HO OH He
YCTaHOBJ/IEH, 3anpeLlaeTcs.

(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENL) BMpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK -
nepuvoa, B TeYeHMe KOTOpOoro B caydae obHapyKeHus B ToBape (paboTe) HemoOCTaTKA M3roToBUTE/Nb
(ncnonHuTenb), npogasel, YNoJAHOMOYEHHAsA OPraHWM3aLMA MAW YNOJIHOMOYEHHbIW MHAMBUAYAbHbIN
npeanpuvHumaTens, umnoptep 06a3aHbl yA0BAETBOPUTL TpeboBaHWA noTpebuTens, ycTaHOBAEHHbIE
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cTatbamn 18 n 29 HacToAwLero 3aKoHa.
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3roTosuTeNb BMpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHNWN HEA0CTaTKOB TOBapa, 06HapY»KeHHbIX
Mo UCTEYEHUN YCTaHOBIEHHOIO UM rapaHTUIMHOro CPOKa (JononHuTeNbHoe 0693aTenbCTBO).
(ab3ay, BBegeH PegepanbHbim 3aKoHOM 0T 21.12.2004 N 171-d3)

CopepXaHue OOMOAHUTENbHOTO 06f3aTesIbCTBA  M3rOTOBUTENA, CPOK AEUCTBMA  TaKoro
obsAsaTenbcTBA WM MNOPAJOK OCYLWECTBAEHMA notpebutenem npas no Takomy 06A3aTeNbCcTBy
onpeaensaoTcA U3roToBUTENEM.

(ab3ay, BBegeH PegepanbHbim 3aKoHOM 0T 21.12.2004 N 171-d3)

7. MNpopasel, BnNpaBe YCTaHOBMTb Ha TOBAap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EeH
N3roTOBUTENEM.

MpopaseL, BNpase NPUHATL 06A3aTeIbCTBO B OTHOLLIEHWW HEL0CTaTKOB TOBapa, OOHAPYKEHHbIX MO
MCTEYEHUW FapaHTUIHOTO CPOKA, YCTaHOB/IEHHOrO M3roToBUTEIeM (LOMNOHUTENbHOE 0643aTe/IbCTBO).

CoaepxaHue AoNoAHUTENbHOrO 0653aTe/IbCTBa NPOAABLA, CPOK AENCTBMA TaKoro 06A3aTenbeTsa U
nopAAOoK OcylLlecTBAeHNA noTpebuTenem npas Mo TakoMy 065A3aTeNbCTBY ONpeaenArTca A0roBOpPOM
MeXay notpebutenem u NpoaasLOM.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. UsrotoButenb (Npoagasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKWM ToBapa, OOHapyKeHHble B
TeYeHue CPoKa AeNCTBUA A0MNOAHUTEIbHOrO 06A3aTe/IbCTBa, B COOTBETCTBUM C ab3aLleM BTOPbIM MYyHKTa
6 cTaTbm 18 HacToALLero 3aKoHa, a NOC/Ie OKOHYaHUWA CPOKa AelCTBUA AONOJHUTE/IbHOTO 06A3aTe/IbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbm 19 HacToAlLero 3aKoHa.

(n. 8 BBeaeH dPepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTL M3roToBUTeNs 06ecneuntb BO3MOXKHOCTb PEMOHTa U TEXHUYECKOro
o6cnykusaHma ToBapa

MN3roToBuTenb 06s3aH obecneunTb BO3MOMKHOCTb MCMO/b30BaHWA TOBapa B TeYeHUEe ero CpPoKa
cnyK6bl. [1na aToM uenn usrotosuTeNlb obecneymBaeT PEMOHT U TEXHUYECKoe 0b6CnyKMBaHMe TOBapa, a
TaKXKe BbIMYCK M NOCTaBKY B TOProBble U PEMOHTHble OpraHuM3auMm B HEOBXOAMMBIX ANA PEMOHTA U
TeXHMYECKOro o6 CyKnBaHUA 06beme 1 aCCOPTMMEHTE 3aMacHbIX YacTel B TeYeHWe CPoKa NPpoM3BOACTBA
TOBApa M NOC/E CHATUA ero C MPOU3BOACTBA B TeYEHME CPOKa C/yKObl TOBapa, a MPU OTCYTCTBMM TaKOro
CpOKa B TeyeHWe AecATH NeT CO AHA Nepeaayun Tosapa notpebuTento.

Cratba 7. MpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutenb MMeeT NpaBo Ha TO, YTObbI TOBap (paboTa, ycayra) Npu 06bIYHLIX YCIOBUAX Ero
NCNONb30BaHUA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3ALMM Obln Be3onaceH ANA KUM3HWU, 340POBbA
noTpebuTens, OKpyKaloLWen cpeapl, a TaKKe He NPUYMHAN Bpes, UMyLLecTBy notpebutensn. TpebosaHus,
KoTopble AO/KHblI obecrneunmBaTb He3onacHOCTb ToBapa (paboTbl, ycAyru) A48 KUM3HWM M 340POBbA
noTpebuTensa, OKpyKatowen cpedpl, a TaKkKe MpPefoTBpalleHWe MPUYMHEHUS Bpeda MMYyLLEeCTBY
notpebutens, asnsaloTcA 06A3aTeNbHbIMM M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM UM
nopsagke.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTens (McnonHuTeb) 06a3aH obecneynsaTtb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOro CPOKa CAyXbbl AN CpoKa rogHocTV ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HACTOALLEro 3aKOHA U3roToBUTENb (MCNONHUTENb) He
YCTaHOBW Ha ToBap (paboTy) cpoK cnyxbbl, oH 0bsa3aH obecneynTb 6e3onacHOCTb ToBapa (paboTbl) B
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TeYeHue JecATU NeT Co AHA nepeaayum Tosapa (paboTbl) noTpebutento.

Bpea, NpUYNHEHHDIN KU3HW, 340POBbLIO UM MMYLLECTBY NOTPebuTens Bcneactesme HeobecneyeHus
6esonacHocTM ToBapa (paboTbl), NOANEKNT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacroALwero
3aKoHa.

3. Ecnam pgns 6e30macHOCTM  UCMOAb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHus,
TPAHCMOPTUPOBKKN U YyTUAM3aLMM Heobxoaumo cobatogatb cneumanbHblie npasuna (ganee - npasuna),
M3roToBUTENb (MCMONHWUTENb) 06M3aH yKas3aTb 3TV NpaBuAa B COMPOBOAMTE/IbHOM AOKYMEHTALMKW Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapPKUPOBKOM UM MHbIM crocobom, a npogasel, (MCNoAHUTEND)
06A3aH 40BECTM 3TM NpaBUAa 4O CBeAeHMA noTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycnyrn) 3aKkoHOM MAM B YCTaHOBIEHHOM MM MOPAJKE YCTaHOB/IEHbI
obsaszaTesnbHble TpeboBaHMA, obecnedmsatowme Ux 6e30nNacHoOCTb AN XU3HUW, 340p0BbA noTpebutens,
OKpY’Katolen cpeabl U NpPeaoTBpalleHMe NPUYMHEHNS Bpeaa UMyLLLecTBy noTpebutens, cooTBeTcTeme
ToBapos (paboT, ycayr) ykasaHHbiM TpeboBaHWAM NOANEKUT 06A3aTeIbHOMY MOATBEPKAEHMIO B
nopagKe, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbLIMMW aKTaMu.

(8 peq. depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npopdaxa ToBapa (BbiMonHeHMe paboTbl, OKasaHWe ycayru), B TOM uucie
MMNOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 unHbopmaumm 06 06A3aTeNbHOM MNOATBEPNKAEHUN €ro
cooTBeTCTBMA TpeboBaHNAM, YKa3aHHbIM B NyHKTe 1 HacToALLeNn cTaTbu.

(n. 4 B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

5. Ecam  ycTaHOBNEHO, 4TO npu  cobatoAeHUMM MNoTpebuTenem YCTaHOBMEHHbIX NpPaBuA
NCMNO/Ib30BaHUSA, XPaHEHWS MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUNHSET UK MOMKET MPUYUHUTD
Bpes KU3HM, 300POBbIO U UMYLLECTBY NOTPEOUTENA, OKPYKAtOLLEN cpeae, U3roTOBUTENb (MCMONHUTEND,
npoaaseL,) 06s3aH He3ameA/INTe/IbHO NPUOCTaHOBMTL €r0 NPOM3BOACTBO (peannsaLmio) A0 YCTPaHEHUS
NPUYKH Bpeda, a B HEOBXoAUMbIX C/lydaax MPUHATbL Mepbl MO U3bATUIO ero u3 o6opoTa U OT3biBY OT
notpebutensa (notpebutenei).

Ecnv npuumnHbI Bpeaa yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONHUTENb) 06A3aH CHATb TaKoM
ToBap (paborty, ycnyry) ¢ npoussoacTBa. Npu HEBbINOAHEHUM U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNONHOMOYEHHbIN deaepanbHblii OpraH UCNOAHUTENbHOW BAACTM NPUHMMAET Mepbl MO
OT3bIBY TaKOro ToBapa (paboTbl, yCyru) c BHyTPEeHHEro pbiHKa 1 (MKn) oT noTpebuTtens nnm notpebutenei
B MOpA/Ke, yCTaHOBAEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumm.

(8 peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

Y6bITKM, NPUUMHEHHbIE NOTPebuUTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3roToBUTENIEM (MCNOAHUTENEM) B MOHOM obbeme.

6. YTpatun cuny. - PeaepanbHblii 3aKoH 0T 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmauuio 06 usrotosutene (McnosHUTeNe, NpoaasLe) U o
ToBapax (pabotax, ycayrax)

1. MoTpebutens BhApaBe noTpeboBaTb NPeAOCTABAEHUA HEOOXOAMMON W  [OCTOBEPHOM
nHbopmaumn ob msrotosutese (MCNofHUTENE, NPoAaBLE), pexunme ero paboTbl U peanmsyembix UM
ToBapax (pabortax, ycnyrax).

2. YKasaHHasA B MNyHKTe 1 HacToAwel cTaTbM MHPOPMALMA B HArNALHOW M AOCTynHOM dopme
[0OBOANTCA A0 CBeAeHMA NoTpebuTesneit npu 3aka04eHMN AOTOBOPOB KYMAU-MPOLAAXKM U JOrOBOPOB O
BbINO/JIHEHUN PABOT (OKasaHMM ycnyr) cnocobamm, NPUHATBIMKU B OTAENbHbIX chepax 06CNyKMBaHUA
notpebutenein, Ha PYCCKOM A3blKe, a AOMNOJHUTENIbHO, MO YCMOTPEHWUIO U3rOTOBUTENA (MCNONHUTENS,
NpPoAaBLa), Ha rocyAapPCTBEHHbIX A3blKax CybbekToB Poccuiickoin desepaunmn n pogHbIX A3blKax HAPOA0B
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Poccuitckon deaepaymn.

3. YnonHoMoueHHas opraHM3aLumsa Uam ynosIHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuHMMaTe b No
TpeboBaHWto NoTpebuTens obAsaHbl NPeLOCTaBUTb NOATBEPHKAEHNE CBOMX MNOJHOMOYMUM, BbITEKAIOLLMX
M3 3aK/KOYEHHOIO MMM AOrOBOpPa C U3roToBMTENEM (MPOAABLLOM).

(n. 3 BBeaeH PepepanbHbim 3aKoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHdbopmauuma 06 usrotosutene (ucnonHutene, npoaasue, BAagenble arperatopa)
(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTens (McnonHuTenb, npoaasel) o06s3aH Ao0BecTM A0 cBeAeHUs notpebutens
dMpmMeHHOe HaMmeHoBaHWe (HaMMeHOBaHWE) CBOE OpraHM3auuMu, MecTo ee HaxoXaeHus (agpec) u
pexum ee pabotbl. MNpoaasel, (MCNOAHUTENb) pasMelLlaeT yKa3aHHYo MHPOPMaLIMIO Ha BbiBECKe.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MN3rotoBuTenb (McnonHuUTenb, npogasel) - WHAMBUAOYaNbHbIA NpeanpuHUMaTeNb - OOMKEH
npeaocTaBuUTb MOTpebuTento MHPOpPMaLMI0 O TOCYAaPCTBEHHOW pernctpauym M HanmmeHOoBaHWUU
3aperncTpupoBaBlLLIEero ero opraHa.

M3rotosuTenb (Npoaasel) o6a3aH AOBECTU A0 CBeAeHUA noTpebutensa GupmeHHoe HanmeHoBaHne
(HanmeHoBaHMeE), MecTo HaxoxaeHua (agpec) U pexxnm paboTbl YNOAHOMOYEHHON OpraHM3aLUMm UAK
YMNO/HOMOYEHHOI0 UHANBUAYANLHOIO NPeanpuHMMaTENS.

(ab3ay, BBegeH PegepanbHbim 3akoHOM 0T 29.07.2018 N 250-d3)

1.1. YnosHOMO4Y€eHHas opraHM3auma nam ynoJHOMOY€eHHbIN MHAMBUAYANbHbIN NpeanpUuHUMaTenb
B Cny4yae obpauieHus notpebutena obAsaHbl OBECTM A0 ero ceBegeHua uHopmaumio o cebe M
nsrotosutene (npogasue) (bMpmeHHoe HaumeHoBaHUe (HaMMeEHOBAHWE), MECTO HaXoXKAeHus (agpec),
peXnm paboTbl, rocy4apCTBEHHbIN PErMCTPaLMOHHbIM HOMEpP 3aMMUCK O CO34aHUM IPUANYECKOro LA,
dbamunnio, MmA, oT4ecTBO (ECIM MMEEeTCA), rocyAapPCTBEHHbIA PErucTpauMoHHbIM HOMEpP 3anucu o
rocy4apCTBEHHOM perucrpaumm GpUsnMYeckoro nLa B Kavectse MHAMBUAYANbHOTO NpeanpuHumartens).
YnonHoMo4eHHan opraHusauus Wan ynoJIHOMOYEHHbIN UHAMBUAYaNAbHbIA NpeanpuHUMaTENb Bripase
[OBECTU A0 CcBeaeHua notpebutenein MHPopmaumio o cebe NOCPeaCcTBOM ee pasMelleHMA Ha CBOEM
canTe B MHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT", nHpopmauuto o6 nsrotosutene
(npoaasLe) NnocpeAcTBOM pasMelLeHMsA Ha CBOEM CaiiTe B MHPOPMALMOHHO-TEIEKOMMYHMUKALMOHHOM
cetn "MHTepHeT" CcCbIKM Ha CTpaHMUy canTa u3rotoBuTena (npogasua) B MHGOPMALIMOHHO-
Te/SIeKOMMYHUKaLMOHHOM ceTn "UHTepHeT", coaepskallyto nHdopmaumio 0b nsrotosutene (npogasue).
(n. 1.1 BBepeH denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa 06s3aH A0BeCTM A0 CBeAeHMA noTpebutenein nHdopmaumio o cebe u
npodasue (McnonHutene) (pupmeHHoe HanmeHoBaHME (HaMMeHOBaHME), MeCcTo HaxoxaeHusa (agpec),
pPeXMM paboTbl, roCyAapCTBEHHbIW PErMCTPALLMOHHBIM HOMEP 3anucK O CO34aHWUM IPUAMYECKOro nLa,
dbamunmio, Ums, OTYECTBO (ecnm MMeeTcsa), rocydapCTBEHHbIA PErmcTpPaLMOHHbIA HOMEpP 3anucu o
rocyZapCTBEHHOW perncrTpaummn Guanyeckoro inua B Ka4yecTse MHAMBUAYAIbHOTO NPeANnPUHUMATENS), a
TaKKe 06 MMEIOWMXCA U3MEHEHUAX B YKasaHHOM MHbopmauuun. Bnageneu arperatopa A0BOAMT A0
cBefeHuss notpebuteneit uHbopmaumio o cebe U npogasue (McnonHWTene) nocpeacTsom ee
Pa3MEeLLEHUA Ha CBOMX CaliTe U (MM) CTPaHULLE caiiTa B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM CeTU
"UHTepHeT". MHPopmaumio o npopasue (McnonHuTene) BRafenel, arperatopa Brnpase AOBECTU A0
cBeAeHus notpebuteneil NocpeacTBOM pasMelleHMss Ha CBOMX calTe M (M) cTpaHuue caiTta B
MHPOPMALMNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" ccbiZIKM Ha caliT npoaasua (McnonHuTens)
B UHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBepeH PegepanbHbiMm 3aKoHOM 0T 29.07.2018 N 250-93)

1.3. Mpopgasey, (McnonHUTeNb) obA3aH NPeaoCTaBUTb BAaAe/blLy arperatopa M PasmMecTuTb Ha
cBOoem cailiTe B WHGOPMALMOHHO-TENEKOMMYHUKAUNOHHOMW cetu "WMHTepHeT" (npu ero Hanuummu)
O0CTOBEPHYO MHbOpMaLMio o cebe, yKa3aHHYIo B MyHKTe 1.2 HacToswwen cTaTbk. B cnyyae, ecam umetoTes
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M3MeHeHUs B TaKon MHbopMaLmmn, npoaasel, (McnonHuTenb) 06a3aH B TeYeHMe 0gHOro paboyero gHaA ¢
MOMEHTa BHEeCeHWA B Hee W3MEHEeHWN CoobLWMTb BAadenbly arperatopa o6 3TUX M3MEHEHUSX U
Pa3MeCTUTb UX Ha CBOEM caiTe B MHPOPMaLLMOHHO-TENEKOMMYHUKaLMOHHOW ceTh "UHTepHeT" (Npu ero
Hanuumu). Bnageneu, arperatopa o06a3aH BHECTM 3TU M3MEHEHMs B MHbOPMaLMIiO O MpogasLe
(ucnonHutene) B TeyeHne ogHoro pabouyero AHA, €cAU pasmelleHWe YKasaHHoN WHbopmMauuu
OCYLLEeCTB/IAETCA Ha caliTe Bnafenbla arperatopa U (Wau) ero cTpaHuue cainta B MHPOPMALMOHHO-
Te/IeKOMMYHMKaLMOHHON ceTn "UHTepHeT".

(n. 1.3 BBepeH PegepanbHbiMm 3aKoHOM 0T 29.07.2018 N 250-93)

2. Ecnv BuA, 4eATeNbHOCTM, OCYLLECTBAAEMbIA W3rotoButesem (MCMoSHUMTENEM, NPOAABLIOM),
NOANENKUT JIMLEH3UPOBAHUIO M (MNKM) MCNONHUTENb WMMEET roCyAapCTBEHHYH aKKpeauTauuio, A0
cBeAeHusa noTpebuTena fo/KHa ObiTb goBeAeHa MHOOPMaLMs O BUAE LEeATEbHOCTU M3rOTOBUTENS
(ncnonHuTensa, npogasua), HoOMepe AUULEH3UM U (MIM) HOMEpPE CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeauTaumm, CpoKax AelCTBUA YKa3aHHbIX IMLEH3UM U (MK) CBUAETENbCTBA, a TaKKe MHopmauumsa ob
opraHe, Bbl4aBLIEM YKAa3aHHbIE IMLEH3UIO U (Mn) CBUAETENbCTBO.

(n. 2 B pen. PepepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdopmaums, npeaycMoTpeHHaa NyHKTammn 1 1 2 HacToAllen cTaTby, A0NKHa BbiTb AoBeaeHa
0O cBedeHua noTpebuTeneit TakKe MpU OCYLLECTB/IEHUM TOProBaM, ObITOBOrO W UHbIX BMAOB
obcnyXnBaHMA NoTpebuTenelt Bo BpeMeHHbIX MOMELLEHNAX, Ha APMapKax, C IOTKOB U B APYrUX C/yYasx,
€Cc/iv Toprosns, 6bIToBOE N MHble BUAbI 06CNYXKMBaHUA NOTPebuTenei ocyLecTsAATCA BHE MOCTOAHHOMO
MecTa HaxoAeHuA npoaasua (McnonHutens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. U3rotoBuTenb (McnonHUTENb, NPOAABEL,) 06583aH CBOEBPEMEHHO NPEeAOCTaBAsTb NOTpebuTento
HeobxoaMMylo U [OCTOBEPHYI MHbOpMauuio o ToBapax (pabotax, ycnyrax), obecrneuymBatoLLyto
BO3MOXHOCTb MX MpPaBWU/IbHOIO Bblbopa. Mo oTAeNbHbIM BUAAM TOBapoB (paboT, yc/iyr) nepeyeHb U
cnocobbl gosegeHus uHdopmauum 4o notpebutens ycTaHasnusatoTcs MpaButenbctBoMm Poccuinckoin
depepaunn.

2. MHdopmaums o ToBapax (pabotax, ycayrax) B 06a3aTelbHOM NopsAAKe A0KHA COAEPKaTb:

HaUMeHOBaHME TEXHWYECKOro pernamMeHTa WM WHOe YCTaHOB/AEHHOE 3aKoHOAATENbCTBOM
Poccuitickoit degepaumm 0 TEXHUYECKOM PEryMpoBaHUM U CBUAETeNbCTBYloWwee 06 06a3aTesibHOM
NOATBEPKAEHMM COOTBETCTBUSA TOBAapa 0603HaYEHUE;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOLEHWUU
NPOAYKTOB MUTaHUA CBEAEHMA O cocTaBe (B TOM YMcie HaMMEHOBaHWE MCMOJb30BAHHbLIX B npouecce
M3roTOBNEHMA NPOAYKTOB NUTAHUA NMULLLEBLIX 06aBOK, BUONOIrMYECKM aKTUBHbIX A06aBOK, MHGOPMALMSA
O HanMuMM B MPOAYKTAX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEHHO-UHMKEHEPHO-
MOANPULMPOBAHHBIX OPraHWM3MOB, B C/Ay4yae, €C/IN COAEP!KaHME YKA3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT 6osiee AeBATM AECATbIX MPOLEHTa), NMULEBON LLEHHOCTM, HasHayeHuu, o6
YCNOBUAX MPUMEHEHUA N XPAaHEHUA MPOAYKTOB NUTAHMA, O CNOCOHax U3roToBAEHMA FOTOBbIX 6/1t04, Bece
(obbeme), gaTe M mecTe M3roTOBNEHMA U YNAaKOBKM (pacdacoBKM) NPOAYKTOB NUTAHUA, a TaKKe CBeAeHUs
0 NPOTUBOMNOKA3aHUAX 1A UX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHuax. MNepeyeHb ToBapoB (paborT,
ycnyr), nHbopmMmaums O KOTOpbIX AOJIKHA COAEeprKaTb MPOTUBOMOKA3aHUA O1A UX NMPUMEHEHUs Mnpu
oTAeNbHbIX 3abos1eBaHUsAX, yTBepKaaeTca MpaBuTensctBom Poccuiickoit Peaepaumiy;
(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LEeHy B pybax 1 ycioBua NpuobpeTeHmsa ToBapoB (paboT, ycayr), B TOM YMc/ie npu onaaTe TOBapoB
(pabor, ycnyr) yepes onpegeneHHoe Bpems Nocse ux nepegadn (BbiNoJHEHWUS, OKkazaHKuA) notpeburtento,
MOJIHYIO CYMMY, MOAJ/IeXallyto BbinaaTe notpebuTenem, u rpadmKk NorawieHns 3To CyMmbl;

(8 peq. PepepanbHOro 3akoHa ot 21.12.2013 N 363-93)


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C31BF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B4995933067709FD5BF144BE494F2C121FF32F91F94D65C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D60C813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D60C813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D65C413AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B29C5031097B54F753A848BC4E40730518BA2390F94D64C018F1B6C4AABB9C30789030299FE44999GAx1O

rapaHTUNHbIN CPOK, EC/IN OH YCTaHOB/EH;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna v ycnosus apdeKTMBHOro 1 6esonacHoro Ncnosb3oBaHMA ToBapoB. (pabor, ycayr);

nHpopmauuto 06 sHepreTMyeckomn apPeKTMBHOCTU TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHME O
Ha/IMYMM TaKON MHPOPMALLUM ONpeseseHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbeperkeHUn
M O NOBbIWEHUN 3HepreTn4eckon apPeKTUBHOCTY;

(ab3au, BBegeH ®epepanbHbiM 3akoHOM 0T 23.11.2009 N 261-d3)

CPOK CNY*6bl N CPOK rOAHOCTM TOBapOB (paboT), yCTaHOB/IEHHbIN B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaKKe CBEAEHNA 0 HEOBXOANMbIX AEUCTBUAX NOTPEBUTENA MO UCTEYEHMUM YKa3aHHbIX CPOKOB
M BO3MOMKHbIX MOCNEACTBUAX MPU HEBLINOJHEHWUM TaKUX OEWUCTBUI, €C/iM TOBapbl (paboTbl) NO UCTeYeHUM
YKa3aHHbIX CPOKOB MpPeACTaBAAlOT OMacHOCTb A/A *KUM3HM, 340POBbA M MMYLLECTBA noTpebutens mam
CTAQHOBATCA HEMPUTOAHBIMU A/1A UCMO/Ib30BaHWUSA MO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHusn), ¢UpMeHHoe HauMMeHOBaHMe (HauMeHOBaHWe) W3roToBUTeNA
(ncnonnuTens, npoaasua), yNnoJHOMOYEHHOW OpraHn3aumm UamM ynosHOMOYEHHOro UHANBUAYaNbHOMO
npeanpuHUMaTeNns, MMNopTepa;
(8 peq. depepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

nHbopmaunio 06 0b6A3aTeNIbHOM MNOATBEP)KAEHUM COOTBETCTBUSA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbW 7 HacTosLero 3aKoHa;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaLMIO O NPABUIAX NPOAAXKM TOBAPOB (BbIMOMHEHWA PaboT, OKasaHWA yCayr);

YKasaHMe Ha KOHKPEeTHoe /Lo, KoTopoe 6yaeT BbIMNOAHATL pPaboTy (oKasbiBaTb ycayry), u
NHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA U3 XxapaKTepa paboTbl (ycayru);
(ab3ay, BBegeH PepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha Ucrosib3oBaHne GoOHOrpaMm Mpu OKa3aHWKM PasBaEKaTeIbHbIX YCAYT UCNONHUTENAMM
MY3blKa/IbHbIX NPON3BEAEHUIN.
(ab3ay, BBegeH PegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

Echm npuobpetaembiit notpebutenem ToBap 6bin B ynoTpebieHMW MAM B HEM YCTpaHACS
HeaoCTaToK (HeAocTaTKM), noTpebutento AonxHa bbiTb NpeaocTaBieHa MHPopmaums ob aTom.

3. MHdopmaumsa, npeaycMOTpPeHHasa MYHKTOM 2 HacTosAllei CTaTbW, AOBOAMTCA A0 CBeAeHuA
notpebuteneit B TEXHWMYECKOW [OKYMEHTaUMUKW, npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKMPOBKOW MAN MHBIM CMOCOOOM, MPUHATBIM 4SS OTAE/IbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma ob obsasaTeibHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB NPeACTaBNSETCA B
nopsfike u crnocobamu, KoOTopble YCTAHOBNEHbl 3aKOHOAATeNbCTBOM Poccuiickolt ®depepauum o
TEXHMYECKOM PEry/IMpoBaHMM, U BK/IIOYAET B CEOA CBEAEHUS O HOMEpPE AOKYMEHTa, MOATBEP KAAIOLWEro
TaKoe COOTBETCTBUE, O CPOKE Ero AelCTBMA U 06 opraHn3aLum, ero BblAaBLLIEN.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

A63au, yTpatun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npogasua (MCNoaHUTENA)

1. Pexknm paboTbl rocyaapCcTBEHHbIX, MyHULMMNAAbHbIX OPraHM3aLMil TOProsan, 6bITOBOro M UHbIX
BMAOB O0BCAYKMBaHMA noTpebuteneil ycTaHaBAMBAETCA MO PELEHWIO COOTBETCTBEHHO OPraHoB
MCMNOIHUTENbHOM BNacTh cybbekToB Poccuiickoin Peaepaumm n opraHoB MEeCTHOro CaMoyrnpas/ieHus.

2. Pexknum paboTbl OpraHn3aLmin, OCyLLECTBAAIOWMX AEATENIbHOCTb B chepax TOproBoro, 66ITOBOro 1
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WHbIX BUAOB 06CNYXKMBAHUA NOTPeObMTENEN U He YKa3aHHbIX B MyHKTe 1 HacToAlleil cTaTbK, a TaKkKe
NHAMBMAYANbHbIX NpeanpUHUMaTeNei YCTaHaBNMBAETCA MMU CaMOCTOATE/IbHO.

3. Pexxum paboTbl Npoaasua (MCNONHUTENN) AOBOAUTCA A0 CBeAeHUA noTpebutenein U Ao0NXKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONIHUTENA, NPOAABLA, BAajenbLa arperaTopa) 3a
HeHag/exallyo uHdopmauumio o ToBape (paboTe, ycayre)
(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnv notpebutenio He npeaocTaB/ieHa BO3MOXHOCTb He3amMedIMTE/NIbHO MNOAYYUTb MpU
3aKntoYeHnn gorosopa MHbopmaLumio o Tosape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpogasLa
(ncnonHuTens) BoamelleHMs YObITKOB, MPUUMHEHHbIX HEOBOCHOBAHHBIM YKAOHEHUEM OT 3aKAHOUYEHUSA
[lOroBOpa, a €C/IN AOrOBOP 3aKNHOUYEH, B Pa3yMHbIN CPOK OTKa3aTbCA OT ero UCMoNHEHUA U NoTpeboBaTb
BO3BpaTa YN/Ja4eHHOM 3a TOBAP CyMMbl M BO3MELLEHUS APYTUX YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Mpu oTKa3e oT UCNoNHeHNA Aorosopa noTpebuTens 0b6sA3aH BO3BPaTUTL TOBApP (pe3yabTaT paborTsl,
YCAYTW, €CIV 3TO BO3MOKHO MO MX XapaKTepy) NpoAasuy (MCnofHuTento).
(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. Mpopasey, (MCNOMHMTENb), He NPenOCTaBMBLIMKA MOKYMaTealo MOMHOM M [OCTOBEPHOW
MHpopMaumm o ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO NMyHKTamu 1 - 4
cTatbn 18 mam nyHKTom 1 cTaTbm 29 HacToAwero 3akKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMWKLLME NOC/Ie ero nepesayn noTpedbuTento BCAeACTBUE OTCYTCTBUA Y HErO TaKon MHbOPMaLMW.

(n. 2 BBeaeH dPepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney, arperatopa, NpeaoCTaBMBLUMIA NOTPEOUTENIO HEAOCTOBEPHYID MAU HEMOAHYIO
nHbopMaumio o ToBape (ycayre) unm npoaasue (MCNosHUTeNe), Ha OCHOBAHMM KOTOPOM noTpebuTtenem
Obl1 3aKAKOYEH [OroBOpP Kymnu-npogaxku (O4oroBop BO3ME3AHOr0 OKasaHUs yCayr) ¢ npoaasBLOM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHblE MoOTpebuTento BcaeacTBue
npeaocTaB/eHUsA eMy Takon MHbOopMaLLUN.

Ecnv uHOe He nNpeaycMOTPEHO COrnalleHMeM MeXay BhageNblem arperaTopa M npoaasLom
(ncnonHuTeNnem) MAM He BbITEKAaeT M3 CyLLeCTBa OTHOWEHWI MeXAy HMMW, OTBETCTBEHHOCTb 3a
MCMNONIHEHWE A0roBOpa, 3aK/AKYEHHOro NoTpebuTenem c NPoAaBUOM (MCMNOAHUTENEM) HAa OCHOBaHMM
NpeaoCcTaBNEeHHON BAagenbLem arperatopa uHdopmaumMm o ToBape (ycayre) wan  npopasue
(ncnonHuTene), a TakKe 3a cobnlogeHue nNpaB noTpebuTenell, HapyleHHbIX B pe3y/bTaTe nepenayu
noTpebutento ToBapa (ycnyrn) HeHaznexallero Kayectsa M obmeHa HemnpoLoBO/IbLCTBEHHOrO ToBapa
HaZ/1eKalllero KayecTsa Ha aHa/IoTMYHbIV TOBAp, HeceT npoaasel, (MCNoHUTENb).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3@ YObITKM, MPUYMHEHHbIE nNOTpebuTento
BCNeACTBME MPenoCTaBAeHUA eMy HeLO0CTOBEPHOW UAWM HENoaHOW WMHpopmaumm o Tosape (ycnyre), B
C/Nyyae, ec/in Bnagenel arperatopa He UsmMmeHseT nHopmaumio o ToBape (ycayre), NpegocTaBAeHHYO
NpoAaBUOM (MCNOMHUTENEM) M COAEPKALLYIOCA B MPEeAsIOKEHUMM O 3aKAIOYEHWM O0roBopa Kynau-
NpoAakM (4orosopa BO3ME3AHOI0 OKa3aHUA yCayr).

(n. 2.1 BBegeH PenepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

2.2. MoTpebuTtens Bnpase npeasbABUTb TPeOOBaHME K BAaAe/bLly arperatopa 0 BO3BpaTe CyMMbl
NPOU3BEAEHHON UM NpeaBapuTeNbHOW onnatbl ToBapa (ycnyru). Bnagenew arperatopa BO3Bpallaer
CYMMY MOSIy4EeHHOM UM NpeaBapuUTe/IbHON onJaTbl ToBapa (ycayru) B TedeHue AecaTh KaneHaapHbIX AHeN
CO AHA NpeabaB/ieHNa noTpebuTtenem Takoro TpeboBaHUA Npu 0AHOBPEMEHHOM HaNVYUK CAeAYIOLNX
yC/N0BUIA:
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ToBap (ycnyra), B OTHOWEHWUWM KOTOPOro noTpebutenem BHeceHa npeaBapuTesbHaa onnaTta Ha
6aHKOBCKMIM cHeT BAadenbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebuTenb Hanpasua npogasuy (MCNoAHWUTENO) yBeaomeHWe 06 OTKase OT MCMO/HEHMA
[0roBoOpa KyNan-npoaaxu (4orosopa BO3mMe3aHOro okasaHua yCayr) B CBA3W C HapyLleHneM NpoAaBL,.om
(vcnonHuTenem) obasatenbcTBa NepeaaTtb ToBap (OKasaTb YC/yry) B yCTAaHOB/IEHHbIW CPOK.

Hapsgy c¢ TpeboBaHMem O BO3BpaTe CyMMbl MpenBapuTesibHOW onnatbl ToBapa (ycnyru)
notpebuTens HanpasAseT BAadesbly arperatopa MNOATBEPXAEHME HanpasieHus NpoaasLy
(ucnonHuTeno) yseaomneHnsa o6 OTKase OT MCMOAHEHMA [O0roBopa Kynau-npogasku (gorosopa
BO3ME34HOro OKa3aHus ycayr).

Echrv nHOe He npenycMOTPeHO YC/IOBUAMM MOJ/Ib30BATE/IbCKOTO WAM  WMHOMO  COrMalleHuA
notpebutens ¢ BRafenbLem arperaTopa, yBeAOMNAEHWe Npogasuy (McnonHutento) o6 oTKase ot
WCMOJIHEHUA [0roBOpPa KyMAM-Npogaxkun (JOorosopa BO3ME3LHOrO OKas3aHMS YCIyr) MoXKeT ObiTb
Hanpas/eHO B/AaAe/IbLy arperatopa, KOoTopblii 06513aH HaNpPaBUTb €ro NPoAaBLY (MCMONHUTENID).

(n. 2.2 BBepeH ®enepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B MyHKTe 2.2 HaCTOALLEN CTaTbuM, BAafenel, arperatopa BnpaBe OTKas3aTtb
noTpebutento B BO3BpaTe CyMMbl MpPeaBapuUTesbHOM OnnaTbl ToBapa (ycayru) npu nosyyeHuu ot
npoaasua (McnosHUTENA) NoATBEPKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHua yciyrv) npm
YCI0BUK, YTO KOMMA TaKOro NOATBEPKAEeHNA bblna Hanpas/aeHa BAageNblLem arperatopa notpebuTento B
TeYeHue AeCATU KaseH4apHbIX AHEN Co AHA NoJyYeHns BnagesibLem arperatopa TpeboBaHus o Bo3Bpare
CYMMbl NpefBapuTeNbHOW onnatel ToBapa (ycayru). B cnydae Hecornacua noTpebutens ¢
NpesCcTaBNeHHbIMM  BlaAeNbLEeM arperaTopa [JoKas3aTenbCTBaMM MPUHATAA noTpebuTesem ToBapa
(okasaHma ycnyrn) notpebuten, BnpaBe TpeboBaTb BO3BpPaTa CYMMbl MPOU3BEAEHHOM UM
npeaBapuTenbHOM onnaThl ToBapa (ycayrm) B cyaebHom nopaake.

(n. 2.3 BBepeH PegepanbHbiMm 3aKoHOM 0T 29.07.2018 N 250-93)

3. Mpu npuuMHeHUM Bpeda MHWM3HU, 340POBbID U MMYLLECTBY nNOTpebutens BCieacTBue
HenpeaocTaBAeHUsA emy NOJSIHOW M AOCTOBepHOW MHopmaumm o ToBape (paboTe, ycayre) notpeburtens
Bnpase NoTpeboBaTb BO3MELLEHMA TAKOrO Bpeaa B MOPsLAKe, NPeayCMOTPEHHOM cTaTbel 14 HacTosawero
3aKoHa, B TOM 4MCNe MNOJSHOTO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM OBbEKTAM,
HaxoAAaWwmMMmMca B CO6CTBEHHOCTU (BlageHUKM) noTpebutens.

(n. 3 BBeaeH dPeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWUIA NOTPEBUTEN O BO3MELLEHUWU YObITKOB, MPUUUHEHHbIX
HeQOCTOBEPHON WM HeaoCTaTOYHO NonHoM MHdopmauuen o Tosape (pabote, ycnyre), HeobxoanMmo
NCXo4MTb U3 NPeAnosioKeHMA 06 OTCYTCTBMM y NOTpedbuTena cneumanbHbiX NMO3HAHUN O CBOWMCTBAX U
XapaKTepPUCTMKax ToBapa (pabortbl, ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONIHUTENA, NpPOAABLA, YNOJHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOro WHAUBUAYAZIbHOTO NpeAnpUHMMATENs, umnopTtepa) 3a
HapyLleHWe npaB noTpebuteneu
(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHuKe npaB NnoTpebuteneil N3roToBuTeNb (MCNOAHUTENb, NPOAABEL, YNO/JHOMOYEHHan
OpraHM3aumMa WM YNOJHOMOYEHHbIN UHAMBUAYA/IbHLIA NpeanpuHUMaTeNb, UMMMIOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM W/IM SOTOBOPOM.

(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

2. ECM MHOE He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOTPEbUTENto, noaJsiexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEpPX HEeYCTOMKK (NeHK), yCTaHOBNIEHHOM 3aKOHOM MU LOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. Ynnata HeycToMku (nNeHn) M Bo3MelweHWe YObITKOB He 0cCBOOOXKAAT W3roTOoBUTENSA
(vcnonHuTensa, npoaasua, YNOAHOMOYEHHYIO OPraHM3aUMIo UAKM YNOJHOMOYEHHOTO UHAMBUAYANIbHOIO
npeanpuHUMaTens, UMnopTepa) OT UCNOHEHUS BO3/N0OMKEHHbIX Ha Hero obA3aTeNbCTB B HaType nepen,
notpebutenem.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNO/JHOMOYEHHAan OpraHM3auUmsa NN YNOIHOMOYEHHbIM
MHOMBUAYANbHLIA  NpeAnpuHUMaTENb, MMNOPTEP) OCBOOOXAaeTcs OT OTBETCTBEHHOCTM 33
HeuncnonHeHne obA3aTeNbCTB WM 33 HeHaA/exallee MCnosHeHe 0653aTenbCTB, eCNM OOKAXKET, YTo
HencnonHeHne o0653aTeNbCTB MM UX HEHaZ/eXKalllee WCMNOAHEeHMe Npou3oWio BCAeacTBUE
HenpeoAoIMMON CU/IbI, @ TAKXKE MO MHbIM OCHOBAHUSAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(B peq. PepepanbHbIx 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHu), NpeaycMOTPEHHOW 3aKOHOM WU
OOrOBOPOM,  NOANENAT  YAOB/NETBOPEHUID  U3roToBuTeNem  (MCMONHUTENem,  NPOAABLOM,
YNONHOMOYEHHOM OpraHusauuei wWanM YnosHOMOYEHHbIM WHAMBUAYANbHbIM NpPeanpUHUMATENEM,
MMMOPTEPOM) B L06POBO/IBHOM MOpPAAKE.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu ynoBneTBopeHMM cydom TpeboBaHWA MOTPebuTena, YCTaHOBNEHHbIX 3aKOHOM, cyn,
B3bICKMBAET C W3rotoBuTeNa (MCNONHWUTENs, NpoAaBuLa, YNOJAHOMOYEHHOW OopraHuM3auuu wunu
YNO/NIHOMOYEHHOrO  MHAMBUAYA/NbHOrO NpeanpuHUMaTens, UMMopTepa) 3a HecobnwogeHne B
[06pOBO/ILHOM MOpsiAKe YAOB/AETBOPEHUs TpeboBaHWM noTpedbutena wTpad B pasmepe NATbAeCAT
NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B NoJb3y NoTpebutens.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3asBneHvem B 3aWwmMTy npaB notpebuTens BbiCTynatoT 06LecTBeHHble 06beanHeHUs
notpebuTenei (Mx accoumaLLMm, Co3bl) UM OpPraHbl MECTHOTO CaMOYNpPaB/IeHUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepevymncnaoTca ykasaHHbIM 0bbeanHeHUAM (MX accoumaumnam, colo3am)
WA OpraHam.

Cratba 14. UmyuiecTBeHHan OTBETCTBEHHOCTb 3a Bpen, NPUUYNHEHHbIW BCNeACTBME HedoCTaTKoB
ToBapa (pabotbl, ycnyrum)

1. Bpea, MPUUYMHEHHbIA »KU3HW, 340POBbLID MAM MMyLWEeCTBY noTpebuTtena BcieacTeue
KOHCTPYKTUBHBIX, MPON3BOACTBEHHbBIX, PELLENTYPHbIX UAN MHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NOANEKMT BO3MELLEHMIO B NOHOM o6beme.

2. Mpaso Tp66OBaTb Bo3melwleHnAa Bpeda, Npu4MHeEHHOro BCneacTBue HEOOCTAaTKOB TOBapa
(pa6OTbI, ycnyrm), NPU3HAETCA 3a Nto6bIM notepneswnm HE3aBUCUMO OT TOTo, COCTOAT1 OH B AOIrOBOPHbIX
OTHOWEHUAX C NPOoAaBLOM (MCI'IOI'IHVITeerM) WUIN HET.

3. Bpea, NpuUMHEHHDbIN }U3HW, 340POBbI0 UM MMYLLLECTBY NOTPEBUTENA, NOANEKUT BO3MELLEHWIO,
€CAU Bpes NPUYMHEH B TeYEHMe YCTaHOBIEHHOMO CPOKa CYK6bl AN CPpOKa rogHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaT paboTbl) AONKEH ObiTb YCTAHOB/IEH B COOTBETCTBUM C NMyHKTamu 2, 4
CTaTbk 5 HacToAWEero 3aKkoHa CPOK CYKObl UM CPOK FOAHOCTM, HO OH HE YCTaHOB/EH, MB0 NOTpebuTento
He 6blNa NpefoCcTaBAeHa NOMHAA U A0CTOBEPHan MHOOPMALLMA O CPOKe CNYKBbl AW CPOKE FOAHOCTY,
nmbo noTpebuTens He 6bin NPOMHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX MO UCTEYEHMUM CPOKA C/TYHKObI
MW CPOKA rOAHOCTU MU BO3MOMKHbIX MOC/NEACTBUAX NPU HEBbLIMONHEHUN YKa3aHHbIX 4eACTBUIA, IMbO ToBap
(pesynbTat paboTbl) NO UCTEYEHUMN STUX CPOKOB NPEACTABAAET ONAaCHOCTb 41 KU3HWU U 340P0BbSA, BPEJ,
NOANEKMT BO3MELLEHMIO HE3AaBUCMMO OT BPEMEHU €ro NPUUNHEHUA.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa U3rotToBuTe b (UCNONHUTENb) He
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YCTaHOBMWA Ha ToBap (paboTy) cpoK cny:K6bl, Bpes, MoanexuT BO3MELLEHMIO B C/Iy4ae ero NpuYmMHeHnn B
TeyeHue AeCATM NeT CO AHA nepeaaym Tosapa (paboTbl) noTpebuTento, a eciv AeHb nepeaadm ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3roTOB/IEHWNA TOBapa (OKOHYaHWA BbINoOAHEHMA paboTbl).

Bpea, npuunHeHHbI BCAeACTBME HEAOCTaTKOB TOBapa, MOA/IEKUT BO3MELLLEHMIO MPOAABLLOM MK
M3roToBUTE/IEM TOBAPa MO BbIGOPY NOTEPMEBLLEro.

Bpes, NPUUYMHEHHbIN BCAeACTBME HEAOCTaTKOB PaboTbl MAM YCAYrM, NOANEXWUT BO3MELLEHUIO
UCMONHUTENEM.

4. N3rotoBuTeNb (MCNOAHUTENL) HECET OTBETCTBEHHOCTL 3a BpPeA, NPUUNHEHHBIN KU3HM, 340P0BbIO
AN UMYLLLECTBY NOTPebMTENA B CBA3M C UCMONb30BaHNMEM MaTepUasioB, 060pyA0BaHNA, MHCTPYMEHTOB U
MHbIX CpPeacTs, HeobXoAUMbIX A/1A MPOM3BOACTBA TOBApOB (BbINOJHEHWA PAbOT, OKasaHWA YyCayr),
HEe3aBMCMMO OT TOrOo, MO3BONAN YPOBEHb HAYUYHbIX U TEXHWUYECKMX 3HAHUI BbIABUTb MX 0CObble CBOMCTBA
UAW HET.

5. UsrotosuTtenb (MCNoONHUTENb, NPOAABEL,) OCBOOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN LOKANKET,
4TO Bpes, NPUYMHEH BCIeACTBUE HENPEOSOIMMON CUIbl MW HAPYLLUEHWSA NOTPebUTeNnem yCTaHOBIEHHbIX
npaBuA UCNONAb30BaHWNA, XPAaHEHUS UM TPAHCNOPTUPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHoOro speaa

MopanbHbli  Bpesd, MPUYUHEHHBIN MOTPebUTeNto BCAEACTBME HAPYLIEHUA W3roTOBUTENEM
(ncnonHutenem, npPogaBLLOM,  YNOJNHOMOYEHHON  OpraHM3auuen WAKW  YNOJIHOMOYEHHbIM
WHOMBUAYANIbHBIM  MpeanpuUHMMaTENneM, MMNOPTEPOM) MpaB noTpebuTens, npenycMOTPEHHbIX
3aKOHaMW W MpaBOBbIMM aKkTamu Poccuiickon degepaumm, peryivpyowmmmn OTHOLWEHUA B obaactu
3aWmTbl NpaB NoTpebuTenei, NOSNEKUT KOMMNEHCALMU NPUYMHUTENEM Bpeda NPU HaMYUKN €ro BUHbI.
Pasmep KomneHcauun MopasibHOro Bpeaa onpeaensaerca CyA0M U He 3aBUCUT OT pa3Mepa BO3MeLLEHMUA
MMYLLLECTBEHHOTO Bpeaa.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcaumsa MOpPa/ibHOro Bpea ocyuiecrsnAaeTca He3aBMCMMO OT BO3MeLlleHNA MMYLLLECTBEHHOIO
Bpeaa U NOHECEHHDbIX I'IOTpe6MTEI'IeM Y6bITKOB.

CratbA 16. He4eMCTBUTENbHOCTD YCNOBUIA AOrOBOPA, YWEMAAIOLWMX NpaBa notpebutens

1. YcnoBua pgoroBopa, yuiemasiolMe npasa NoTpebutens No CpaBHEHUIO C MNpaBuaaMM,
YCTaHOBJ/IEHHbIMM 3aKOHAaMM MU UHBIMM NPABOBbIMM akTamu Poccuitickoi Peaepaumnm B 061acTV 3aWMThI
npae notpebuTenei, NPU3HaOTCA HEAENCTBUTEIbHbIMMU.

Echv B pe3ynbrate NCNONHEHNA O0roBopa, yuwemMaarwero npasa I'IOTpe6MTEI'Iﬂ, Y HEro BO3HUK/IN
YGbITKVI, OHM NoaneXaTt BO3MeELLEHNIO U3TOTOBUTENIEM (VICI'IOI'IHVITEJ'IEM, I'IpOp,aBLI,OM) B NO/IHOM obbeme.

2. 3anpewaetca obycnosnmeath npuobpeteHne odHMx ToBapos (pabort, ycayr) ob6asatenbHbIM
npuobpeTeHMemM WHbIX TOBapoB (paboT, ycayr). YObITKM, MPUUYMHEHHblE NOTpPebuTento BcaeacTeue
HapyleHusa ero npaeBa Ha cBo6ogHbIM Bbl6OpP TOBapoB (paboT, ycayr), BO3MEL,AlOTCA MPOAaBLOM
(vcnonHuTenem) B nonHom obbeme.

3anpewaeTcs obycnoBAMBaTbL YAOBAETBOPeHUE TpeboBaHUI noTpebutenei, NpeabaBadembiX B
TeyeHue rapaHTMMHOro CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C He40CTaTKaMU TOBapOB (paboT, ycayr).
(ab3ay, BBegeH PegepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-d3)

3. MNpogasel, (McnonHUTENb) He BNpaBe 6e3 cornacua nNoTpebutens BbINOAHATbL AOMNONAHUTE/NbHbIE
paboTbl, yciyru 3a nnaty. MoTpebuTenb BNpaBe 0TKa3aTbCA OT ONaTbl TakMX paboT (ycayr), a ecim oHum
oniayeHbl, NoTpebuTenb BnpaBe noTpeboBaTb OT Mpogasua (MCNOSHWUTENs) BO3BpaTa YynJaYyeHHOM
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cymmbl. Cornacue notpebutens Ha BbINOAHEHWE AONOAHUTENbHbIX PaboT, ycayr 3a naaTy opopmaserca
npoAaBuoOM (McrnosHUTENEeM) B MUCbMeHHOW dopme, ecin MHOe He npeaycMoTpeHo deaepanbHbIM
3aKOHOM.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl U NOPAAOK oNNaTbl NPU Npoaake ToBapoB (BbINoJHEeHUM paboT, OKazaHUU

ycnyr)
(BegeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. MpopaaseL, (McnonHUTENb, BaZeNiel, arperatopa B C/lyyae UCNoAb30BaHUA B CBOEN AeATENbHOCTU
Ha/IMYHbIX pacyeToB ¢ NoTpebutenem) ob6a3aH obecneynTb BO3MOMXKHOCTb OMNlaTbl TOBApOB (paborT, ycayr)
MyTEM MCMNONAb30BAaHUA HALUMOHA/NbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaK¥e Ha/lWMYHbIX PacyeToB Mo
BblOOpY NnoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ob6a3aHHOCTL obecneunTb BO3MOXHOCTb OMJaThl TOBapoB (paboT, yc/iyr) C UCMONb30BaHUEM
HaUMOHa/bHbIX NAATEXHbIX WHCTPYMEHTOB B pamKaxX HaUMOHA/NbHOM CUCTEMbI MIATEXKHbIX KapT
PacMpOCTPaHAETCA Ha NpoZasua (MCMoOSHWUTENA, BAAAE/bLa arperaTopa), y KOTOPOro BbipyyKa oOT
peannsaunmn ToBapoB (BbIMOAHEHMA pPaboT, OKasaHWA ycayr) 3a NPeAwecTBYIOWMIA KaeHOAPHbIA rog
NPEeBbILAET COPOK MUIMOHOB pybNei.

(8 peq. depepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnn mecto onnatbl ToBapos (paboT, ycayr) HaxoAUTCA B MeCTe, rAe He NpeaoCcTaBAAoTCcA YCAyru
AOCTYyNa K noasuxHoW paamotenedoHHOM CBA3M U (MAM) cpeacTBam KOANEKTUBHOrO A0CTyna K
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", npogaseL, (MCcnofHMTeNb) OCBODOXKAaeTcA
oT obA3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOMKHOCTb oOnnatbl Tosapos (pabor, ycayr) c
MCMO/Ib30BaHNEM HALMOHA/IbHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpopasel, ocBoboxaaeTca OT 06A3aHHOCTM 06EecneyYnTb BO3MOMKHOCTb OMAaTbl TOBApPOB C
MCMO/SIb30BaHMEM HAUMOHA/NbHbIX TMIATEXKHbIX WMHCTPYMEHTOB B TOProBOM OOBEKTE, BblpydKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHee NATU MWANMOHOB pybael 3a npeawecTByowmii
Ka/ieH4apHbIM roa.

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycayr) mMoxeT NpousBoAMTbCA noTpebuTenem B COOTBETCTBUM C
YyKasaHuMem npojasua (MCNonAHWUTeNns) nyTem pacyeToB yepes Cy6beKTOB HALMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe MNAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit depsepaumm O HaUMOHAZbHOM MNIaTEXHON CUCTEeMe, €eCIM MHOe He YCTaHOB/IeHO
denepanbHbIMU 3aKOHAMM UKW MHBIMM HOPMATMBHbIMM NPABOBLIMKW akTamu Poccuiickoi Peaepaumu.

3. MNpu onnaTe ToBapoB (paboT, ycAyr) Ha/MYHbIMKM AEHEXHbIMKU cpeacTBaMM 06a3aTeNbCTBa
notpebutena nepen npoAaBLOM (MCMONHUTENEeM) Mo onnate ToBapoB (paboT, ycayr) cumTatoTcA
MCMOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUS HA/IMYHbIX AEHEKHbIX
cpeacts npogasuy (McnonHuTeno) nuMbo nnatexXHoMy areHTy (cybareHTy), ocyliecTBaaloLlLemMy
OEeATENbHOCTb NO NpUemy naaTexken GpUsnyeckmx auL,.

Mpwu onnate ToBapos (paboT, ycayr) nytem nepesosa NpenocTaBiseMbiX NOTpebuTenem HaandHbIX
AeHeXHbIX cpeacTs 6e3 oTKpbITUA BaHKOBCKOro cyeta obssaTenbcrea noTpebutena nepes NpPoAasLOM
(ucnonHmTenem) no onnate ToBapos (paboT, yCAyr) CYMTAOTCA UCMNONHEHHLIMA B pa3mepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTa BHECeHMs noTpebuTenem HaAMYHbIX AEHEXHbIX CPeaCTB KpeauTHOM
opraHvsaumnmM 1Mbo GaHKOBCKOMY MAaTEKHOMY areHTy (cybareHTy), OCyLecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuitickoit deaepalimm 0 HaLMOHANbHOM MAaTEXHOMN cucTeme.

Mpuv onnate ToBapoB (paboT, ycayr) nyTem NepeBosa AEHEKHbIX CPEACTB B PaMKax MPUMEHAEMbIX
dopm Be3HanuUHbIX pacyeToB 06s3aTeNbCTBA NOTPebuTens nepes nNpoAaBLOM (MCMOAHUTENem) No
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onaaTte ToBapoB (paboT, ycayr) cHMTAOTCA UCMONHEHHBIMU B CYMME, YKa3aHHOW B PaCMoOpsAXKEHUN O
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEPKAEHUA €ro WCNOJSHEeHMA O0bCayKUBatoLwel
noTpebuTena KpeauTHON opraHM3aumnen.

4. Mpu onnaTe ToBapoB (paboT, ycnyr) npogasuy (MCNOSHUTENIO) 3aMNPELLEHO YCTaHaBAUBATL B
OTHOLUEHWUM OAHOr0 BUAA TOBAPOB (paboT, ycayr) pas/iMyHble LLeHbI B 3aBUCMMOCTU OT cnocoba Mx onnatbl
MOCPEACTBOM Ha/IMYHbIX PACHETOB UM B PaMKax NpUMeHAEMbIX GOpM Be3HaNMUYHbIX PacyeToB.

5. Mpogasel, (MCNoONHMTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWIWE Yy NOTPebuTena ybbITKM,
BbI3BaHHblE HapyLleHNnem TpeboBaHWM NyHKTa 1 HacTosLLeN cTaTb.

Cratba 17. CypebHasn 3awmTa npas notpeburenem

1. 3awmTa npas noTpebuTenein ocyLecTBAAETCA CYyA0M.

3awmta npaB  noTpebuTenei  ycayr, OKasblBaeMblX (GUHAHCOBbIMM  OpPraHU3aLMAMM,
OpPraHM3yWMMN B3aMMOAENCTBUE C YNOJTHOMOYEHHbIM MO NpPaBam noTpebuteneit GUHAHCOBbIX YCAYr B
cooTBeTcTBMM ¢ PegepanbHbim 3akoHOM "O6 ynoAHOMOYEHHOM MO NpaBam notpebuteneit pUHaHCOBbIX
ycnyr", ocywectsnseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®efepanbHbiM 3aKOHOM.
(ab3au, BBepeH GeaepanbHbiM 3akoHOM 0T 04.06.2018 N 133-d3)

2. Vcku o 3alumTe npas noTpebutesnelt moryT 6biTb NpegbaBaeHbl NO BbIGOPY UCTLA B CyA, MO MECTY:

HaxoxXaeHunAa opraHnsaunun, a ec/in OTBETYHNKOM ABNAETCA VIH,CI,VIBM,CI,yaJ'IbeIﬁ npeanpuHunmartesb, -
€ro XnUTenbCTBa,

XUTENDBCTBA NN npe6b|Bava NCTUaQ,
3aKII04YEHNA UIN NCNONTHEHUA A0roBOpa.

Ecnv ucK K opraHusaumm BbITEKaeT M3 AeATeNIbHOCTU ee dWaMana WaM NpeacTaBUTENbCTBA, OH
MOMKET ObITb MPEAbAB/IEH B CYA, MO MECTY HaXOXKAeHUA ee puanana nim npeacTaBuTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Notpebutenn, MHble MUCTUbl MO MCKaM, CBA3aHHbIM C HapyweHWem npaB noTpebutenei,
ocBobOXKAAOTCA OT ynaaTbl FOCYAApPCTBEHHOM TMOW/IMHBI B COOTBETCTBUM C 33aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n coopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOJAXKE
TOBAPOB NOTPEBUTENIAM

Cratba 18. MpaBa noTpebuTtensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NMotpebutenb B cnyyae obHapy»KeHWs B TOBape HELOCTATKOB, €CM OHU He 6blv OrOBOPEHDI
npoAaBLLOM, MO CBOEMy Bbi6OpY Bnpase:

noTtpeboBaTh 3aMeHbl Ha TOBAP 3TOM e MapKu (3TUX e mogenn n (Unn) apTurkyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYrov Mapku (Moaenun, apTUKyia) C COOTBETCTBYHOLMM
nepepacyeTom NoKyMHOW LeHbl;

noTpeb0oBaTb COPA3MEPHOro YMEHbLUEHNS NMOKYMHOM LLEHbI;

notpeboBatb HesameanUTeNbHOro 6e3B03Me3QHOr0 yCTpaHeHWs HeAOCTaTKOB ToBapa WM
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BO3MeLleHNA PpacXoa0B Ha UX UCNpaBieHUe I'IOTpE6VIT€ﬂeM NN TPETbLUM JIULLOM;

OTKa3aTbCA OT MCMONHEHWS AOrOBOPa Kynau-npofaxkM u notpebosaTb BO3BpaTa ynjayeHHoOM 3a
TOBap cymMmbl. Mo TpeboBaHMIO NPOAABLA M 3@ €ro cYyeT NoTpedbUTenb AO/KEH BO3BPATUTbL TOBAp C
HeAoCTaTKaMMu.

Mpu aTom NoTpebutens Bpase NoTPeboBaTb TaKkKe NOJHOro BO3MELLEHWUSA YObITKOB, MPUYMHEHHbIX
emy BCNeACTBME MPOLAXKM TOBApa HEHAA/IeXKallero Kavectsa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAaHOB/IEHHblE HAcTOAWMM 3aKOHOM 4/1A  YOOB/NETBOPEHUSA  COOTBETCTBYOWMX TpeboBaHMUM
notpeburens.

B OTHOWEHWM TEXHMYECKM CNOXKHOIO TOoBapa noTpebutens B caydae OBHApyKeHWA B Hem
HeA0CTaTKOB BMpaBe OTKa3aTbCA OT UCMNOJHEHUA 4OroBOpa Kynau-npodasku u notpebosaTtb Bo3BpaTa
ynaadeHHoM 3a TaKoW ToBap CymMbl IM60 NpeabasuTh TpeboBaHMe 0 ero 3aMeHe Ha TOBap 3TOM Xe MapKu
(mopenwn, apTuKyna) am Ha TakoW Ke ToBap APYroi Mapku (Moaenu, apTMKyaa) ¢ COOTBETCTBYHOLLMM
nepepacyeTom MNOKYMHOM LeHbl B TeyeHWe NATHaALATV AHel co OHA nepefayu NoTpebutento Takoro
ToBapa. o MCTeYeHUN 3TOro CPOKa YKasaHHble TpeboBaHWUA Moa/iexaT YA0BAETBOPEHUIO B OAHOM U3
cneayoLWmx cayyaes:

06Hapy>+<eHl4e CyLeCTBEHHOro Hea0CTaTKa ToBapa,
HapyweHne yCTaHOB/1EHHbIX HAaCTOALLMM 3aKoHOM CPOKOB YCTpaHEeHNA He4O0CTAaTKOB TOBApa,

HEBO3MOKHOCTb MCMO/Ib30BaHUA TOBapa B TEYEHME KaKAoro rofa rapaHTMMHOrO cpoka B
COBOKynHocTM 60/ee Yem TpuAaLaTb AHEN BCNEACTBME HEOAHOKPATHOrO YCTPaHEHMS ero Pas/iMyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOMHbIX TOBapoB yTBepKpaetrca [lpaButenbctBom PoccuiicKoi
depepaunn.
(n. 1 B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHua, yKasaHHble B MyHKTe 1 HacToswen cratbk, npeabaAsaaloTca nortpebutenem
npogasuy An6O  YNONHOMOYEHHOW OpraHMsaumm WaM  YNOHOMOYEHHOMY WHANBUAYANbHOMY
npeanpuHUMmaTento.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens BNpase npeabaBuTb TpeboBaHMA, YKasaHHble B ab3au,ax BTOPOM M NATOM NyHKTa 1
HacTosAwen CcTaTbW, W3rOTOBUTENO, YMNONHOMOYEHHOM OpraHM3auMm WAM  YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY NpeAnpUHUMaTENto, UMNopTepy.

(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

Bmecto npegbasneHna 3tux TpebosaHuit noTpebutenb Bnpase BO3BPATUTb M3rOTOBUTENIO WUAU
MMMoPTEpPY TOBaPp HeHaaNeXKallero Kayectsa U NoTpeboBaTh BO3BPaTa yn/AadyeHHOM 33 HEro CYMMbI.
(8 peq. depepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatnn cuay. - PepepanbHblin 3akoH oT 25.10.2007 N 234-$3.

5. OTcytcTBME Yy MNOTPebUTENs KaccoBOrO WM TOBApPHOro Yeka /MO0 MHOrO AOKYMEHTa,
yaocToBepatowmx ¢GakT M yCioBMA MOKYMKM TOBapa, He ABAAETCA OCHOBaHWMEM S/ OTKasa B
YOO0BNETBOPEHUN €ro TpeboBaHUiA.

Mpopaseu,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OpraHMsaumMa  UAKM  YNOJHOMOYEHHbIN
NHANBUAYaNbHbLIA NPeAnpUHUMaTENb, MMMIOPTEP 0653aHbl MPUHATb TOBAP HEHAA/1EXKaLLEero Kayecrsa y
notpebutens u B cnydae Heob6XoAMMOCTM MPOBECTU NPOBEPKY KayecTsa Tosapa. [oTpebuTesnb Bnpase
Y4YacTBOBAaTb B NPOBEPKE KayecTsa ToBapa.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19A51320D7A54F753A848BC4E40730518BA2390F94D66C21DF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09859320A7554F753A848BC4E40730518BA2390F94D64C110F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D66C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D6CC513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D6CC413AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D67C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D67C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D67C813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D6CC913AEB3D1BBE39132648E333483E64BG9xAO

B cnyyae cnopa o npuyMHax BO3HUMKHOBEHMA HEAOCTAaTKOB TOBapa Npogasel, (M3roToBUTENb),
YNO/HOMOY€EHHaA OpraHn3aLma UAK YNOJHOMOYEHHbI MHAMBUAYANbHbIN NPeanpPUHMMATENb, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEPTU3Yy TOBapa 3a CBOW cyeT. JKcnepTusa ToBapa MPOBOAUTCA B CPOKM,
yCTaHOBAEHHble cTaTbamu 20, 21 n 22 HacToAlwero 3aKoHa ANAa YAOB/ETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuit NnoTpebutens. MoTpebuTenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM SKCNEpPTU3bl TOBapa
M B C/ly4ae Hecornacus c ee pesysbTaTaMu OCNOPUTb 3aK/IOYEHME TAKOW 3KCMepTM3bl B cypaebHom
nopaake.

(B peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ynbTaTe 3KCNEepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro Heg0CTaTKM BO3HUKAW BCAEACTBUE
06CTOATENbCTB, 33 KOTOPble He OTBEYaeT NpoAaBel, (M3roToBuUTeNb), NOTPEOBUTENb 0653aH BO3MECTUTb
npoAaasuy (M3roToBUTEN0), YNOJHOMOYEHHOM OPraHM3aLMmn Uan YNOJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHUMaTeNto, MMMNOPTEPY Pacxodbl Ha NPOBEAEHWME 3KCNEepPTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM Pacxodbl Ha XpaHeHWE U TPAHCMOPTMPOBKY TOBapa.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpopasel, (M3roToBUTENb), YMONHOMOYEHHAA OpPraHM3auUMa WKW  YNOJHOMOYEHHbIN
NHANBMAOYANbHLIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYAET 3a HEAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUMHbIA CPOK, eCcan NoTPebuTeb JOKaXKeT, YTO OHW BO3HWKAM A0 nepesadu Tosapa
noTpebuTento an No NPUUYNHaAM, BOSHUKLLMM A0 3TOFO MOMEHTA.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B OoTHOWeEHWMM TOBapa, Ha KOTOpPbIV YCTAHOB/IEH FAaPaHTUMHBIN CPOK, Npogasel, (M3roToBUTEND),
YNOJHOMOY€EHHaA OpPraHn3aLma UaM YyNoJHOMOYEHHbIA MHAMBUAYaNbHbIM NpeanpUHUMATEN b, UMIOPTEP
OTBeYaeT 33 HeJOCTaTKM TOBapa, eCAM He [OOKAaXeT, YTO OHWM BO3HUKAW Mociae nepegayn Tosapa
notpebutento BCNeACTBME HapylWeHWA noTpebuTenem NpPaBUA  MUCMOb30BaHMA, XPAHEHMA WK
TPaHCMOPTUPOBKM TOBApa, AENCTBUIA TPETbUX UL, UIN HENPEOLO/IUMON CUNbI.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbim 3akoHOM OT 17.12.1999 N 212-93)

7. llocTtaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6osiee NATU KMAorpaMmMmoB 418 PEMOHTa,
YUEHKM, 3aMeHbl U (MaKn) BO3BpaT UX MOTPEBUTENIO OCYLLECTBAAIOTCA CUIaMM M 3a cYeT npoaasua
(n3rotoBuTENA,  YNONHOMOYEHHON  OpraHMsauUMM WM YNONHOMOYEHHOTO  WHAMBWAYa/NbHOIO
npeanpuHUMaTens, umnoprtepa). B cnydae HeMcnonHeHma AaHHOM 06a3aHHOCTM, a TaK»Ke NPu OTCYTCTBUM
npoaasua (M3roToBUTENsA, YNOJTHOMOYEHHOW OPraHM3aLMu UAN YNOAHOMOYEHHOrO WHANBUAYANbHOMO
npeanpuHUMaTeNns, UMNopTepa) B MeCTe HaxosKAeHua noTtpebuTtena poctaska M (uau) Bosspat
YKa3aHHbIX TOBapOB MOryT OCYLLEeCTBAATbLCA noTpebuTtenem. Mpu 3Tom npogasel, (M3roToBuUTENb,
YNO/AHOMOYEHHAA OpraHM3auMa WAW  YMNONHOMOYEHHbIN  WHAMBMAYA/bHbLIN  NpeanpUHUMATENb,
nmnopTep) 06s3aH BO3MECTUTb NOTPEBUTENIO pacxodpl, CBA3aHHble C AOCTaBKOW M (MAK) BO3BpaTOM
YKa3aHHbIX TOBapoB.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. CpoKu npeabasneHns notpeburenem tpeboBaHMii B OTHOIEHUM HEAOCTAaTKOB TOBapa

1. MoTpebuTtenp BnNpaBe nNpeabABUTbL MNPeAYCMOTPEHHble CcTaTbelt 18 HactoAwero 3akoHa
TpeboBaHMA K npoaaBuy (M3roToBUTENIO, YNONHOMOYEHHOW OPraHM3auMM WAM YNOJHOMOYEHHOMY
UHOMBUAYANbHOMY NpPeAnpUHMMATENO, MMNOPTEPY) B OTHOLIEHMM HEAO0CTaTKOB TOBapa, €C/AN OHU
0OHapyKeHbl B Te4eHWe rapaHTUMHOrO CPOKa UM CPOKA FOAHOCTM.

(8 pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-d3)

B OTHOLWeEHWM TOBaApOB, HA KOTOPbIE FrapaHTUIHbIE CPOKN WM CPOKM FTOAHOCTU He YCTaHOB/IEHDI,
noTpebutenb BnpaBe NPeabABUTL YKasaHHble TPebOBaHMA, €CN HeLOCTAaTKM TOBApOB OOHapyMKeHbl B
Pa3yMHbIM CPOK, HO B Npeaenax ABYX JIET CO AHA nepenaym ux notpebutento, ecnmn 6onee aauntenbHble
CPOKM He YCTaHOB/IEHbI 3aKOHOM MW [LOTOBOPOM.
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(n. 1 B pea. PegepanpvHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHbIA CPOK TOBAPa, A TaK¥Ke CPOK ero CAyxbbl UCUUCNAETCA CO AHA Nepeaayun Tosapa
noTpebutento, ecnM WHoe He NPeaycMOTPeHO JorosBopom. Ecnv peHb nepegayn  ycTaHOBUTL
HEBO3MOMHO, 3TW CPOKMU UCYNCNAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBW, oAexAbl WM MPOYMX) 3T CPOKU UCHUCAAIOTCA C MOMEHTa
HaCTyMn/ieHNA COOTBETCTBYIOLLEIO Ce30HAa, CPOK HACTYMN/eHWUsA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit degepaumn Mcxoaa M3 KAMMATUMUECKUX YCNOBUI MECTa HaXoXAeHWs
notpebutenei.

Mpu npoaaxke ToBaposB No obpasLam, Mo NoUTe, a TaKKe B CYYanX, €CIM MOMEHT 3aKNo4eHns
[OroBopa Kymnau-npoAaxm M MOMEHT nepeaaynm Tosapa NOTPebUTeNto He CoBMadaloT, 3TU CPOKM
NCYNCNAIOTCA CO AHA [OCTaBKM ToBapa noTtpebutento. Ecan notpebuTenb AuMIEH BO3MOMNKHOCTU
MCMNo/b30BaTb TOBAp BCAeACTBME OBCTOATENbCTB, 3aBMCAWMX OT nNpoAasua (B 4acTHOCTW, ToBap
HY}KAaeTca B cneuuanbHON YCTaHOBKE, MOAKNOYEHUM UM cBOopKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 yCTpaHeHWA MpoAaBLOM Takux obcroAaTenbcts. Eciv geHb AoCTaBKu,
YCTaHOBKM, MOAKAto4eHMs, COOPKM ToBapa, YCTPaHEeHWA 3aBUCALMX OT MPOoAaBLa 06CTOATENbCTS,
BCNEACTBME KOTOPbIX MOTPebuTenb He MOXET WCMOAb30BaTb TOBAap MO HasHauYyeHWlo, onpeaennTb
HEBO3MOXHO, 3TU CPOKMN UCUNCNAIOTCA CO AHA 3aKN0YEHMA A0roBOPa Kyrnan-npoaasku.

(8 peq. depepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL, ucktoyeH. - DeagepanbHblii 3aKoH oT 17.12.1999 N 212-¢3.

CpOoK rogHoCT1 ToBapa onpeaenseTca NepuoLom, UCHUCAAEMbIM CO AHA M3rOTOBNEHMA TOBapa, B
TEYEeHMe KOTOPOro OH MPUrOAEH K WMCMONb30BaHWIO, WAW [ATOW, 4O HACTYN/AEHMS KOTOpPOM ToBap
NPUrOAEH K MCMNONb30BaHMIO.

MpoaoMKMTENIBHOCTb  CPOKA FOAHOCTM TOBapa JO/IKHA COOTBETCTBOBaTb 00A3aTeNbHbIM
TpeboBaHMAM K bHe30onacHOCTK ToBapa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTKItHbIE CPOKM MOrYT YCTaHaB/IMBATLCA Ha KOMMAEKTYIOWME U34e/IMA N COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIiHbIE CPOKM HA KOMM/IEKTYIOLLME U3AE/INA U COCTABHbIE YacTU UCYMCAAIOTCA
B TOM e NopsAAKe, YTO M rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM Ha KOMMNIEKTYIOLWME U3AEANA U COCTAaBHbIE YaCcTU TOBapa CYMTAIOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Ae/nne, ec/iv MHOE He YCTaHOB/IEHO A0roBopoM. B ciyyae, eciun Ha
KOMMJIEKTYIOLLee M34eNne U COCTaBHYH YacCTb TOBAapa B AOrOBOpPE YCTAaHOBJIEH TapaHTMIHbLIA CPOK
MEHbLLEN NPOAOKUTENIBHOCTM, YEM FapaHTUIMHBIM CPOK Ha OCHOBHOE M3aenne, NoTpebuTenb Bnpase
npeabasuTb TPeboBaHMA, CBA3AHHbIE C HEAOCTAaTKAMMU KOMM/IEKTYIOLLEro M34enMa U COCTAaBHOM YacTu
TOBapa, Npu MX 0BHapPY)KEHUM B TeYeHWe rapaHTUMHOIrO CPOKa Ha OCHOBHOE M34eNive, el MHOEe He
npeaycMoTPEHO AOFOBOPOM.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomnaekTylolLee n3genve yCTaHOB/IeH rapaHTUIMHBIN CPOK 60/blUen MPOL0/IKUTENbHOCTH,
YyeM rapaHTUHbIN CPOK Ha OCHOBHOV TOBap, NOTPebUTE b BNpaBe NpPeabaBUTb TPe60BaHMA B OTHOLEHUN
HeA0CTaTKOB TOBapa Mpu YC/IOBUK, YTO HEAOCTAaTKM KOMMIEKTYIOLWEro n3genuna obHapyKeHbl B TedeHne
rapaHTUMHOrO CPOKa Ha 3TO M3ZeNne, He3aBUCMMO OT UCTEYEHUS rapaHTUIAHOIO CPOKa Ha OCHOBHOW
ToBap.

4. CpoKM, yKa3aHHble B HAaCTOALLEN CTAaTbe, 4OBOAATCA A0 CBeAeHUA noTpebutens B MHGopmaumm o
ToBape, NpeAoCTaBAAEeMOlM NOTpebuTeNto B COOTBETCTBMM CO cTaTbel 10 HacToswero 3akoHa.

5. B ciyyanx, Korga npeaycmMoTPeHHbI AO0rOBOPOM rapaHTUMHBIN CPOK COCTaBNSAET MEHEE ABYX NeT
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M HeaoCTaTKM ToBapa OOHAPYKeHbI NOTpebuTenem no UCTeYEHMM rapaHTUIMHOIO CPOKa, HO B Npeaenax
ABYX NeT, noTpebuTenb BNpaBe NpeabasuTb NpoaasLy (M3roToBUTeNto) TPeOOBAHMA, NPesyCMOTPEHHbIE
cTatbelt 18 HacTosAwero 3aKoHa, ec/M OOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HMKAM 4O €ro nepegauu
noTpPebuTento Uan No NpUYMHaAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMA CyLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTesb BNpaBe NpesbasuTb
n3rotosuTento  (YyNnoAHOMOYEHHOM  OpraHM3auMM  UAW  YNOAHOMOYEHHOMY  WHAMBWAYA/bHOMY
npeanpuHUMmaTento, umnopTepy) TpeboBaHMe o 6€3B03Me3aHOM YCTPaHEHMM TaKUX HEAOCTaTKOB, ecin
OOKaXKET, YTO OHWU BO3HUKAM A0 Nepesadm ToBapa noTpedbuTento uam no NpUHMHam, BO3HUKLIMM A0 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHMe MOXKeT ObiTb NPeabsaBAEHO, €C/IM HEAOCTaTKM ToBapa 0BHapyKeHbl No
NCcTeYeHUM ABYX IET CO AHA Nepeaaym ToBapa notpedbuTento, B Te4eHne yCTaHOB/IEHHOrO Ha TOBap CPOKa
cnyXbbl UM B TEYEHUE AECATU NIET CO AHA Nepenaym ToBapa NoTpebuTento B c/lyyae HeYyCTaHOBNEHUS
CpoKa cnybbl. Ecam yKkasaHHoe TpeboBaHWe He y0BNETBOPEHO B TeYEHWE ABaALATM AHEN CO AHA ero
npeabABaeHMA notpebutenem nam obHapyKeHHbIA MM HefOCTAaTOK TOBapa ABAAETCA HEYyCTPaHMMBbIM,
notpebuTenb No cBoemy BblbOpy BMpaBe NpeabsABUTb M3rOTOBUTENHD (YNOJHOMOYEHHOM OpraHM3aLmm
WKW YNONHOMOYEHHOMY UHAMBUAYANbHOMY NPEANPUHUMATENIO, UMNOPTEPY) MHblE NPeasyCMOTPEHHbIE
nyHKTOM 3 cTaTbk 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPaTUTb TOBApP M3rOTOBUTENIO
(ynonHOMOYEHHOW OpraHM3aunmM WA YNOJHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHMMaTENto,
MMnopTepy) n NoTpeboBaTh BO3BPATa YN/1a4e€HHOM AEHEKHOW CYMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HepoCTaTKOB TOoBapa M3rotosutenem (NpoaasLoOM, YNOJHOMOYEHHOM
opraHusauuen Uam ynoJHOMOYeHHbIM MHANBUAYANIbHBIM NpeAnpuHUMaTeIeM, UMNopTepom)
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok ycTpaHeHMs He40CTaTKOB TOBapa He onpeaeseH B MMCbMEHHOM ¢opme cornaweHnem
CTOPOH, 3T HeJOCTaTKM AOJIKHbl ObiTb YCTPaHEHbl M3roToBUTE/NEeM (NPOAABLOM, YNOJHOMOYEHHOM
opraHusaumert WM  YNoJHOMOYEHHbIM  WHAMBUAYA/bHBIM  NPeAnpUHUMATENIEM, WMMNOPTEPOM)
He3ameZ/IMTENIbHO, TO eCTb B MUHWMAJIbHbLIA CPOK, 06BEKTUBHO HEOBXOAUMMbBIN A1 UX YCTPAHEHUs C
y4yeTom 06blMHO MpumeHaemoro cnocoba. CpoK yCTpaHEeHWA HenoCTaTKOB ToBapa, onpenensemblii B
nUCcbMeHHOM GopMe cornalleHnem CTOPOH, He MOKET NPeBbIWaTb COPOK MATb AHEN.

B cnyyae, ecnv Bo BpemsA yCTpaHEHUA HeQ0CTAaTKOB TOBapa CTAaHET O4EBUAHBIM, YTO OHU He ByayT
yCTpaHeHbl B ONpefeneHHbli cornaleHmMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/HOYUTb COrlalleHue o
HOBOM CPOKe YCTPaHeHMA HeAOCTaTKoB, ToBapa. [pn 3TOM OTCyTCTBME HEOOXOAMMbIX A/1A YCTPaHEHUA
HeA0CTaTKOB TOBApa 3anacHbIX Yacten (getanei, matepmanos), 060pyaoBaHMA AN NOAO0OHbIE MPUYMHDI
He ABNAIOTCA OCHOBaHMEM A1A 3aK/HOYEHMA COTNALLIEeHNA O TAaKOM HOBOM CPOKe M He 0CBODOXKAAIT OT
OTBETCTBEHHOCTU 32 HapyLIEHME CPOKa, ONpeaeeHHOro COrnalleHMemM CTOPOH NepBOHaYasibHO.

(n. 1 B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWeHWM TOBApPOB A/IMTENbHOrO MONb30BAHUA W3rOoTOBUTENb, MNpojasel, Anbo
YNONHOMOYEHHAA OPraHn3auMa UM YNONHOMOYEHHbIA MHANBUAYANbHBIN NPeaAnpUHUMaTENb 0653aHbI
npu npeabsBAeHUMM noTpebuTenem yKasaHHOro TpeboBaHWA B TPEXAHEBHbI CPOK 6e3Bo3mesgHOo
npeaocTaBuTe NOTPebUTeNt0 Ha Mepuos PemMoHTa ToBap A/IMTENbHOrOo MO/Mb30BaHWA, obsagatowmi
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, obecneymB A0CTaBKYy 3a CBOM cyeT. lMepeyeHb
TOBApPOB [A/IMTE/IBHOrO MO/Mb30BaHUA, Ha KOTOpble YKasaHHoe TpeboBaHWE He pacnpoCTpaHAeTca,
ycTaHasnmeaetca MpasutenbctBom Poccuiickoit ®eaepaumm.

(B peq. PenepanbHbix 3aKoHOB oT 17.12.1999 N 212-$3, ot 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUA HeAOCTaTKOB TOBapa rapaHTUMHBIN CPOK Ha Hero Npoa/ieBaeTcA Ha nepuoa,
B TEYEHME KOTOPOro TOBap He MCMO/b30BasicA. YKasaHHbIN Nepuog UcUMcAseTca co AHA obpalieHus
noTpebutens c TpeboBaHnem 06 yCTpaHEHUM HeAOCTAaTKOB TOBApA L0 AHS BblAA4YM €ro No OKOHYaHUU
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pemoHTa. [lpu Bblgaye TOBapa M3rotoBuTesNb (NpoaaBel, YMNOJHOMOYEHHAs oOpraHMsauMa uau
YNO/IHOMOYEHHbI  UHAMBUAYANIbHBIA  NpeanpuUHMMaTenb, UWMMopTep) o06s3aH  NpeaocTaBUTb B
nnucbMmeHHol dopme noTpebutento nHbopmaumio o gate obpalleHua noTpebutena c TpebosaHnem 06
yCTpaHeHUn obHapyXeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe Nnepefayu ToBapa noTpebuTtenem ans
YyCTpaHeHWsa HeAOCTaTKOB TOBapa, O AaTe YCTPaHEeHMs HedoCTAaTKOB ToBapa C WX onucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, maTtepuanax) u o Aate BblgauM ToBapa noTpebutento no
OKOHYaHMM YCTpaHEHUA HeAO0CTaTKOB TOBapa.

(B peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwu ycTpaHEeHWM HEeAO0CTaTKOB TOBapa MoOCPeACTBOM 3aMeHbl KOMIUIEKTYIOLLEro M34enus uamn
COCTaBHOM YacTM OCHOBHOrO M34enusi, Ha KOTOpble YCTaHOB/EHbl rapaHTUMHbIE CPOKM, Ha HOBble
KOMM/IEKTYIOLLEE U3Ae/INe WM COCTaBHYHO YacTb OCHOBHOIO U34S YCTaHABAMBAETCA rapaHTUIMHbIN
CPOK TOM e MpOoAO/IKUTENbHOCTU, YTO M Ha 3aMEHEHHblEe KOMMAEKTYIOWEe U34e/IMe WUAN COCTaBHYIO
YyacTb OCHOBHOTO U34EeANA, eCIM MHOE He NPeayCMOTPEHO AOrOBOPOM, U FapaHTUIAHbIA CPOK MCYMCNAETCA
CO AHA Bblgaun NoTpebuTeNto 3TOro ToBapa No OKOHYaHMN PEMOHTA.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHag/eXxallero Kayecrsa

1. B chyyae obHapy:keHuUs notpebuTesem Heg0CTaTKOB TOBApa U NpeabaB/ieHns TpeboBaHMA O ero
3amMeHe npogasel, (M3roToBWUTENb, YMOJIHOMOYEHHAs OpraHu3auMa MAM  YNOJIHOMOYEHHBIN
UHAMBMAYaNbHbLIA NpeanpuUHUMaTeNb, MMNopTep) 06A3aH 3aMeHUTb TaKoW TOBap B TEYEHNE CEMU AHEMN
CO OHA NpeabABeHUs YKasaHHOro TpeboBaHMA NoTpebutenem, a npn HeobXoAMMOCTU AOMNONHUTENIbHO I
NPOBEPKM KauyecTBa TaKoro ToBapa NpogaBLLOM (M3roToBUTEIEM, YNOJHOMOYEHHOM opraHu3aumnen nunm
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHMMATENEM, MMMOPTEPOM) - B TedeHue ABaAuaTh AHel
CO AHA NpeabAB/eHMsA YKazaHHOro TpeboBaHus.

Echm y npogasua (M3rotoBMTens, YNOJAHOMOYEHHOM OpraHM3auMn WAKM YNONHOMOYEHHOro
NHAMBUAYaNbHOTO NPeANPUHUMATENS, UMNOPTEPa) B MOMEHT MpeabaBaeHus TpeboBaHUA OTCyTCTBYeT
HeobxoouMbIM [NA 3aMeHbl TOBAp, 3aMeHa A0/KHA ObiTb NpoBefeHa B TeYeHWe mecaua Co AHA
npeabAsBneHUA Takoro TpeboBaHm.

B palioHax KpaliHero CeBepa M NpUpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTtpebutens o
3aMeHe ToBapa MOA/EXKUT Y40BAETBOPEHMIO MO €ro 3asiBIEHWNIO B CPOK, HEOOXOAMMbIN A5 oYepenHoi
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaioHbl, B Cy4yae OTCYTCTBMA y Npogasua (M3roToBuTens,
YNOAHOMOYEHHON OpraHM3auMmM WAM YNOAHOMOYEHHOTO WHAMBUAYANAbHOrO MpeAnpuHMMaTens,
MMMopTepa) HeobXxoaMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeabsBAEHMA YKa3aHHOro TpeboBaHMA.

Ecnn ona 3ameHbl ToBapa Tpebyetcs 6onee cemu gHel, no TpeboBaHMo NoTpebuTens npoaasel,
(n3rotoBuTENb MO0 YNONHOMOYEHHAA OPraHU3aUMA MAWM  YNOJHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuvHMMaTeNb) B TEYEHUE Tpex AHEN CO AHA NpeabsaB/eHnsa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpPesoCcTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MO/b30BaHWE Ha Mepuof 3aMeHbl TOBap
OINTENbHOrO NONb30BaHMA, 06/1a4atoWMii STUMM e OCHOBHBIMW NOTPEBUTENLCKMMM CBOMUCTBAMM,
obecneyms ero gOCTaBKy 33 CBOM CYET. ITO NPABWJI0 HE PACMPOCTPAHAETCA Ha TOBapbI, NepeyYeHb KOTOPbIX
onpenensieTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbk 20 HacTosLLero 3akoHa.

(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaAeKalLLero KayecTBa AO/KeH bbiTb 3aMeHeH Ha HOBbI TOBAap, TO eCTb Ha TOBap, He
6bIBLINI B yNnOTpeONEHUN.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK MCUMCNAETCA 3aHOBO CO AHA Mepefayn Tosapa
notpebuTento.

CraTtba 22. CpoKM yA0BAETBOPEHUA OTAENbHbIX TPe60BaHM noTpebuTens
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHWA NoTpebuTens o copasmepHOM YMEHbLLUEHUN MOKYMHOM LieHbl TOBapa, BO3MELLEHUM
Pacxog4oB Ha WCMpaB/ieHWe HeAOCTAaTKOB ToBapa noTpebutenem waM TPETbUMM JIMLLOM, BO3BpaTe
ynJla4eHHOW 3a TOBap AEHEKHON CyMMbl, a TaKKe TpeboBaHWe 0 BO3MELLEHWM YObITKOB, MPUYNHEHHDbIX
noTpebutento BCAEACTBME NPOAAXKM TOBapa HEHaZ/eallero KadectBa /Mb6O npenocTaBiaeHUs
HeHag/iexaweln nHpopmaunmM o ToBape, NoAJIEKaT YAOBNETBOPEHUIO MPOAABLOM (M3roTOBUTENIEM,
YNO/IHOMOYEHHOW oOpraHusauuein WaM YnosHOMOYEHHbIM WHAMBUAYANbHbIM MNPEeANnpPUHUMATENIEM,
MMMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabaB/IeHUA COOTBETCTBYIOLLErO TPE6OBaHMA.

(8 pea. PepepanbHoro sakoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJHOMOYEHHOW OpPraHU3auun WUau
YNOJIHOMOYEHHOrO0 MHAUBUAYANLHOrO NpeanpUHUMATENSA, MMNOPTepa) 3a NPOCPOUKY BbINOJAHEHUA
TpeboBaHuit noTpeburtens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMoTpeHHbIx ctatbamm 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINO/IHEHME (3a4€eP KKY BbINONAHEHMA) TpeboBaHMA NOTPebUTeNs 0 NpeaoCTaBeHMM eMy Ha Nepuos,
PEMOHTa (3ameHbl) aHaNI0rMYHOro ToBapa Npoaasel, (M3roToBUTeNb, YNONHOMOYEHHasA OpraHM3aLma Uan
YNO/IHOMOYEHHbIW MHAMBUAYANbHBIN NpeanpuHUMaTEs b, UMNOPTEP), AONYCTUBLUMI TaKME HApYLLEHWS,
yniaynBaeT NoTPEOMTENIO 32 KaXKAbIM AeHb NPOCPOYKMN HEYCTOMKY (NeHI0) B pasmepe O4HOro NpoLeHTa
LEeHbl ToBapa.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpefenserca, UCXo4A M3 ero LLeHbl, CYLLeCTBOBaBLIEN B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebuTens A[OMKHO Obl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOW OpraHM3auMend MAM YNONHOMOYEHHbIM WHOMBUAYANbHbIM MPeanpUHMMaTENIEM,
MMMNOPTEPOM), B AE€Hb A06POBOMLHOIO YAOB/NETBOPEHUA TaKOro TPebOBaHMA UNM B AEHb BbIHECEHUS
cynebHoro peleHuns, eciv TpeboBaHme f06POBOBHO YAOBNAETBOPEHO He 6bINO.

(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINOAHEHUA TpeboBaHUI NOTPebUTENA B CPOKK, NpesyCMOTPeHHble cTaTbamm 20 -
22 HacTtoAwero 3akoHa, NoTpebuTesnb BrApaBe MO CBOemy BblboOpy NpeabsBUTb WHble TpeboBaHMS,
YCTaHOB/IEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. NMocneacTBuMA HapyweHUA NPOAABLOM CPOKa nepepavn npeasaputenbHO
onnayYeHHOro ToBapa noTpebutenio
(sBepeHa depepanbHbiM 3akoHOM oT 25.10.2007 N 234-$3)

1. [loroBop Kynan-npoaaxu, npeaycmaTpusatowmini 06a3aHHOCTb noTpebutena npeasaputensHo
ONNaTUTb TOBap, A0/IXKEH COAEPKaTb YC/I0BME O CPOKe Nepeaayn ToBapa notpeburtento.

2. B cnyyae, ecnn npogaseLl, NOAYYMBLUMIA CYMMY MpeaBapUTenbHOM onnaTbl B onpeaeneHHom
[OrOBOPOM KyNAM-NPOAaXKM pasmepe, He UCNonHuA obA3aHHOCTbL Mo Nepegaye ToBapa NnoTpebuTento B
YCTaHOB/IEHHbIV TAaKUM AOrOBOPOM CPOK, MOTpebuTens No ceoemMy Bbibopy Bnpase noTpeboBath:

nepegaydyun onia4eHHoOro Toeapa B yCTaHOB/'IeHHbIﬁ UM HOBbIM CpPOK;
BO3BpPaTa CyMmbl npep,BapMTeanoﬁ onnaTtbl TOBapa, HeE NepegaHHOro NnpoaaBL,OM.

Mpwu 3ToM NoTpebuTenb Brpase noTpeboBaTh TaKKe NONHOro BO3MELLEHNA YBbITKOB, MPUHNHEHHbIX
eMy BCIeACTBME HapyleHMA YCTaHOB/IEHHONO [AOroBOPOM  KYMAM-NPOAaskM CpPoKa nepenayu
npeagapuTesIbHO OMNJIa4eHHOoro ToBapa.

3. B cnyyae HapyweHMs YCTAaHOBNEHHOIO [AOrOBOPOM KYM/M-NPOAAXKM CPOKa nepesayu
npeaBapuUTeNbHO OMNAYeHHOro ToBapa NOTPebUTento npoaaBel, ynnayuMBaeT emy 3a KaKapld AeHb
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MPOCPOYKMN HEYCTOMKY (MeHK) B pa3mepe NoA0BMHbI NPOLLEHTa CYyMMbl NPeABapuTeIbHOM OniaThl TOBapa.

HeycToliKa (neHu) B3bICKMBAETCA CO AHA, KOrAa No A0roBopy Kynau-npogaku nepegada ToBapa
notpebuTento gomkHa 6bina BbiTb OCYLLECTBEHA, A0 AHA Nepeaayy ToBapa NoTpebuTento nnmn 4o AHA
yaoBneTsopeHus TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuTe/ibHO ynaayeHHON MM CYMMbI.

Cymma B3bICKAHHON noOTpebuTesem HeyCcTOMKM (NeHM) He MOXKeT npeBbiwaTb CyMMy
npesBapuTesibHONM onnaTbl TOBapa.

4. TpeboBaHWA NOTPeOUTENSA O BO3BpaTe YNJIayeHHOM 3a TOBap CYMMbl M O MOSIHOM BO3MELLEHUN
yObITKOB MNoA/iexkaT yAOB/NETBOPEHUIO NPOAABLOM B TeYeHWe AeCATU OHeW co AHA NpeabABleHUs
COOTBETCTBYHOLLLEro TpeboBaHMA.

5. TpeboBaHuAa noTpebutens, ycTaHOB/AEHHble MYHKTOM 2 HacCTOALLEM CTaTbW, He noagjerkat
YOOB/IETBOPEHUIO, €C/IM MPOAABEL, [AOKaXKeT, YTO HapylleHWe CPOKOB mnepedayn noTpebutento
npeaBapuTeNbHO OMJIaYeHHOro ToBapa NPOM3OLWN0 BCAEACTBME HEenpeoAoNMMON CUAbl MAKU NO BUHE
notpebuTens.

Cratba 24. PacueTbl ¢ notpebutenem B cayyae npuobpeTeHUs MM TOBapa HeHaa/eXKallero
KauyecTsa

1. Mpwn 3ameHe ToBapa HeHa//1exalllero KauecTsa Ha TOBap 3TOM e MapKu (3TUX e moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.
(B peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe TOBapa HEHAANEXKALLEro KayecTBa Ha TAKOWM e ToBap APYyro mMapku (moaenu,
apTUKY/A) B C/Iy4ae, eC/v LieHa TOBApPa, NOAJEKALLErO 3aMeHe, HUXKE LieHbl TOBapa, NpesocTaBAeHHOro
B3aMeH, NOTPebUTeNb AOKEH AONNATUTL PA3HULY B LLEHaX; B C/Iy4ae, eC/M LLeHa ToBapa, Nog/1exallero
3aMeHe, Bbllle LeHbl TOBapa, NPeAOoCTaBAEHHOr0 B3aMeH, pa3HMLUA B LEHaX BblN/IaYnMBaETCA
notpebutento. LileHa ToBapa, Nog/exKallero 3ameHe, onpenensietcd Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHWe noTpebuTens He yAOBNETBOPEHO MNPOAABLOM, LLeHa 3aMEeHAEeMOro ToBapa W LeHa
nepesaBaemMoro B3aMeH TOBapa OMNpeaensitoTcsi Ha MOMEHT BbIHECEHMA CYAOM pPELeHUs O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabasneHua notpebutenem TpeboBaHMA 0 COPasMeEPHOM YMEHbLLEHUW MOKYMHON
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT nNpeabaABaeHuMs noTpebuTtenem TpeboBaHms
06 yueHKe uan, ecnm oHo Ao06pOBO/bHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PeLleHUs O
COpPasmMepHOM YMEHbLUEHWM MOKYMHOW LeHbl.

(n. 3 B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Mpw Bo3BpaTe TOBapa HeHad/iexallero Kayectsa notpebuTtens snpase TpeboBaTb BO3MELLEHUS
Pa3sHULBI MeXAay LEeHOM ToBapa, YCTAaHOBAEHHOM [0rOBOPOM, M LEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pPOBO/IbHOrO YA0B/NETBOPEHMA TaKOro TpeboBaHUA UK, ecin TpeboBaHne A06POBOLHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3akoHom oT 17.12.1999 N 212-d3, B pea. PepepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyydae BO3BpaTa TOBapa HEHAZ/IeXaLLEro KayecTsa, NPOAAHHONO B KpeawT, noTpebutento
BO3BPALLAETCA YNJAYeHHas 33 TOBApP AEHEeXHasa CyMMa B pasmMepe MOralleHHOro KO AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a Takke BO3MELLAeTCA NiaTa 33 NpegocTaBiaeHme KpeamTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHaZ/lexalllero Ka4ecTsa, NnpuobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbCcKoro Kpeauta (3arima), npogasel, 06s3aH BO3BPaTUTL NOTPEBUTENIO YNIa4eHHYIO 33 TOBap
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OEHEXHYI0 CYMMY, @ TaKKe BO3MECTUTb YNJla4yeHHble NoTpebutenem NpPoLeHTbl U UHble MAaTEXKU NO
O0roBopy NoTpebuTenbcKoro KpeguTa (3aima).
(n. 6 BBeaeH dPepepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MNpaso noTpebutens Ha o6MeH ToBapa Hag/1eXKallero Kauecrsa

1. NMoTpebutenb BnpaBe 0BMeEHATb HEMPOLOBOJILCTBEHHbIM TOBap Ha/lexKallero KayecrBa Ha
aHaANOMMYHbIM TOBap y NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NPUOBPETEH, ec/iv YKasaHHbIA ToBap He
nogouwen no popme, rabapmtam, ¢bacoHy, pacuBeTKe, pasMmepy UAM KOMMIEKTAUUMN.

(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nOTpF_‘6MTe}'Ib MMeEET NpPaBo Ha obmeH HEenpoAaoBO/IbCTBEHHOIO TOBAapa Haa/1eXallero Ka4yecrtea B
Te4yeHne YeTblipHaauaTu AHGVI, He CHUTaA OHA ero NOKynku.

O6meH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/IeXKallero Kadectsa NpPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He 6bln B ynotpebaeHnn, coxpaHeHbl ero ToBapHbIi BMA, NOTpebuTenbckMe cBOMCTBa, NIOMObI,
dabpuryHble APAbIKK, @ TaKKe MMEeTCA TOBAaPHbIN YEeK UM KacCoBbIi Yek N1Mbo MHON NoATBEPHKAA LN
onaTy YKasaHHOro ToBapa A0KymeHT. OTCyTCTBME Y NOTPebuTeNa ToBapHOro YeKa UM KaccoBOro YeKa
60 MHOro NOATBEPKAAIOLLErO OMNJIaTy TOBapa AOKYMEHTA He IMLIAET ero BO3MOMKHOCTM CCbl1aTbCA Ha
CBMAETE/IbCKME NOKa3aHuA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBApOB, HE MOANEKALMX OBMEHY MO OCHOBAHWMAM, YKa3aHHbIM B HACTOALLEN cTaTbe,
yTBepxaaetca Mpasutensctsom Poccuiickolt degepaumm.

2. B cnyyae, eciv aHanorM4YHbIA TOBAp OTCYTCTBYET B MPOAaKe Ha AeHb 06 palleHmsa notTpebutens K
npoAaasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCMOSHEHUA AOroBOpPa KyMaW-Npoaaku u notpebosatb
BO3BpaTa YN/Ja4eHHOM 3a yKasaHHbIM ToBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutens o Bosspare
YNNa4YeHHOW 33 YKa3aHHbIN TOBap AEHEKHON CYMMbI NMOANEKNUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AiHA BO3BpPaTa YKAa3aHHOro ToBapa.

Mo cornaweHuto noTpedbutens ¢ NpoAaBLOM OOMeH ToBapa MOMKET ObiTb NPesycMOTpPeH npu
NOCTYN/JEHUM aHaNOrMYHOrO ToBapa B nNpogaxy. lpogaBeu, 06s3aH He3amenUTENbHO COOBLWUTL
noTpebuTento o NOCTynaeHnn aHaIorTMYHOro TOBapa B MPOAAXKY.

(n. 2 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpatuna cuny. - PeaepanbHblii 3aKoH ot 25.10.2007 N 234-3.

Cratba 26.1. IUCTaHUMOHHDbIA cNOco6 NpoAaarku ToBapa
(BegeHa dPegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

1. JoroBOp PO3HMYHON KYMAM-NPOAaXKMU MOMKET ObITb 3aK/MOYEH Ha OCHOBAHUM O3HAKOM/IEHUA
noTpebuTena ¢ NpeasioKeHHbIM NPoAaBLLOM ONUCaHMEM TOBapa NOCPEACTBOM KaTasoroB, NPOCMEKTOB,
6yKkNneToB, POTOCHMMKOB, CPEACTB CBA3WN (TeNeBU3MOHHOM, NOYTOBOM, PAaAMOCBA3M U APYTUX) UK UHBIMU
WCKNIOYAOWMMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAKOMIEHWs noTpebuTena ¢ ToBapom Anbo
obpasuom ToBapa MpU 3aKNOYEHUM TaKOro Aorosopa (AUCTaHUMOHHBIM cnocob npoaaskv Tosapa)
cnocobamm.

(8 peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MpofaBuomM [0 3aK/JlOYEHUA [OoroBopa AO0/KHa OblTb nNpegocTaBneHa noTpebutento
nHpopmaums 06 OCHOBHbIX MOTPEOUTENLCKUX CBOMCTBAX ToBapa, 06 aapece (MecTe HaxoXaeHwa)
npoAaBLa, O MecTe U3roToB/IeHUs1 ToBapa, O MOJIHOM (GUPMEHHOM HaMMeHOBaHMM (HaMMeHOBaHWUK)
npoAaasua (M3rotoBuTeNA), 0 LEeHe U 06 YCNoBUAX NPUOBPETEHUA TOBAPA, O €r0 AOCTABKE, CPOKE CY¥KObI,
CPOKe rogHOCT! U rapaHTUIMHOM CPOKe, O NOPAAKE OMNJIaThl TOBAPA, a TAK}KE O CPOKE, B TEUEHNE KOTOPOro
AeNCTBYeT Npea/ioxKeHne 0 3aK/1I04EHMN AOrOBOpa.
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3. NoTpebuTtento B MOMEHT AOCTaBKM TOBapa A0/KHA 6bITb B TMCbMeHHOI dopme NpeaocTas/ieHa
NHPOpMaUMa O ToBape, NpeaycMOoTpeHHan ctaTtbeit 10 HacToALLero 3aKoHa, a Tak»Ke NpeaycMoTpeHHasn
MYHKTOM 4 HacToALel cTaTbk MHPOPMaLMA O NOPALKE U CPOKaxX BO3BpaTa ToBapa.

4. NoTtpebutenb BNpase 0TKa3aTbCsA OT TOBapa B t0b0e Bpema 0 ero nepesayu, a nocse nepesaym
TOBapa - B TEYEHME CEMU HEN.

B cnyyae, ecam mHpopmauma o NopaaKe M CPOKax BO3BPaTa TOBapa HAAMNENKALLEro KayecTsa He
6blna npegocTaBneHa B MUCbMEHHOW ¢GOpMe B MOMEHT [0CTaBKM ToBapa, notpebuTenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa nepeaayn Tosapa.

Bo3BpaT TOBapa HaA/1eXKaLLEro Ka4ecTBa BOSMOXKEH B C/Ty4ae, €C/IM COXPAHEHbI ero TOBapHbI BUA,
noTpebuTeNbCKMe CBOMCTBA, @ TAKXKe AOKYMEHT, NoATBEPKAAt0LWMNA GAKT M YCI0BUA NOKYMKU YKa3aHHOro
ToBapa. OTcyTCTBME Y NOTPebUTENS AOKYMEHTA, NoATBEPKAAOLWEro GaKT U YCI0BUA MOKYNKN TOBapa, He
JIMLLAET ero BO3MOKHOCTM CCbIJIAaTbCA Ha ApyrMe AO0KasaTenbCTBa NpuobpeTeHuA ToBapa Yy AAHHOrO
npoaasua.

r|0Tpe6MTEI'Ib He BMpaBe OTKa3aTbCA OT TOBApPa HaAd/NexXalero KayectBa, HWMeERLWero
MHAnBUNAyanbHO-OMpeaeneHHble CBOVICTBa, ecnim yKa3aHHbIl71 TOBaAp MOXET 6bITb  MCNONb30BaH
NCKNTHOYNTENBHO I'IpMO6p€TaI-OLLI,MM ero I'IOTpe6VITe}'IEM.

Mpu oTKase noTtpebuTens oT ToBapa NPOAABEL, AO/KEH BO3BPaTUTb €My AEHEXHYI0 CYMMY,
ynaadeHHyo notpebutesiem No [AOrOBOPY, 3a WMCKAKOUYEHMEM PacxodoB MPoJaBLa Ha [AO0CTaBKy OT
noTpebuTens BO3BPALLEHHOro TOBapa, He NO3JHEee Yem 4Yepes [AecATb AHeN co AHA MpedbAB/eHuMs
notpebuTenem COOTBETCTBYIOLLEro TPpeboBaHms.

5. MocneacTema Npoaaku ToBapa HeHag/1exKalllero Ka4ecTBa AMCTaHLMOHHBIM CMOCO60M NPoAarKK
TOBapa YCTAHOB/IEHbI NOJIOXKEHUAMM, NPEAYCMOTPEHHbIMKN CTaTbAMM 18 - 24 HacToALLero 3aKoHa.

CratbAa 26.2. Mpasuna npogaxKu otaeNbHbIX BUA0B TOBapoOB
(eBegeHa degepanbHbiM 3aKoHOM oT 18.07.2011 N 242-93)

MpaBuna npoaaxu oTAeNbHbIX BUAOB TOBApOB ycTaHaBaMBatotcA MMpaBuTenbCcTBOM PoccuiicKom
depepaunn.

lnasa lil. SALLLUTA NPAB NOTPEEUTE/IEA NPU BbINO/IHEHUN
PABOT (OKA3AHUM YCNYT)

Cratba 27. CpOKM BbINO/IHEHUA paboT (0KasaHuA ycnyr)

1. WcnonHutenb o06s3aH OCYWECTBMTb BbINOJAHEHME paboTbl (OKasaHMe YCAyrM) B CPOK,
YCTaHOB/IEHHbIW NPaBUAaMM BbINOJHEHUA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAe/bHbIX BUAOB YCAYr)
WM AOTOBOPOM O BbIMOSHEHMM PaboT (OKasaHWUM ycayr). B goroBope 0 BbiNosHeHMM paboT (oKasaHum
YCNYT) MOXET MnpenycMaTpuBaTbCA CPOK BbINOJIHEHUS PaboTbl (OKasaHWs yCiyru), ecin yKasaHHbIMM
npaBMaaMM OH He MNpPeayCcMOTPEH, a TaKXe CPOK MeHbluelt NPOAO0/IXKUTENBHOCTH, YemM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NPaBUIaMM.

2. CpoK BbIMoNAHEHMA pPaboTbl (OKasaHMA ycayrn) MOXKeT onpeaensatbca aator (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbINO/IHEHME PaboTbl (OKasaHue ycayru) unm (1) gatoit (nepuogom), K
KOTOPOWN UCMONHUTENb AOKEH MNPUCTYNUTD K BbINOJHEHWUIO paboTbl (OKa3aHUIO yCayrm).

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbiNosIHeHWe paboTbl (OKa3aHWe ycayrn) ocywecTBAfeTca no Yactam (gocTaBka
nepuoamMyeckon neyaTn, TexHUUYecKoe 06CAYKMBaHME) B TeuyeHMe CPOKa [AeWCTBMA Aorosopa O
BbINONIHEHUM PaboT (OKa3aHWUM YCAYr), 4ONXKHbI NPeAyCMaTPUBaTLCA COOTBETCTBYIOLLME CPOKM (Neproapl)
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BbINOJIHEHMA TaKMX PaboT (OKasaHMA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MoryT ObiTb NPeasyCMOTPEHbl TAaKXKEe CPOKW 3aBepLlUeHMs
OTZe/1bHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. HOCHEACTBMﬂ HapyweHuna ucnosiHutenem CpoKoB BbiNnO/NHEHUA paGO'r (oxasal-wm
ycnyr)

1. ECM MCNONHUTENb HAaPYLWWA CPOKM BbINOHEHMA PaboTbl (OKa3aHMA yCIyr) - COOKM Hadyana u
(nnn) okoHYaHUA BbINOSHEHMA PabOTbI (OKa3aHMA ycayru) n (MamM) NPOMeKYTOYHbIE CPOKM BbIMOJIHEHUA
paboTbl (OKa3aHMA YC/Iyrn) Uan BO BPEMSA BbINOIHEHMA PaboTbl (OKa3aHWA YCAyrn) CTano o4eBUAHBIM, YTO
OHa He ByaeT BbINO/IHEHA B CPOK, NOTpebUTenb No cBoemy Bbibopy Bnpase:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, ot 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOSHUTENIO HOBbIN CPOK;
(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Nopy4ynTb BbINOSHEHWE pPaboTbl (OKasaHWe yCayr) TPEeTbMM /MUAM 33 PasyMHYI0 LLeHy Wau
BbIMO/HWUTbL €€ CBOMMW CUAaMM U NOTPeboBaTh OT UCMONHUTENNA BO3MELLLEHWNA MOHECEHHbIX PacXo40B;

I'IOTpE6OBaTb yYMeHbLEeHWA UeHbl 3a BblINOJ/IHEHUE pa6OTbI (OKaBaHVIe ycnyrm);

0TKa3aTbCA OT UCNONHEHNA 4OrOBOPa O BbINONHEHMM PaboTbl (OKazaHUM ycayru).
(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase noTpeboBaTb TaKKe MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX EMY B
CBA3M C HapyLUEHWEM CPOKOB BbINOMHEHUA pPaboTbl (OKasaHMA yciyrn). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHNS COOTBETCTBYIOLLMX TREOOBAHMI noTpebuTens.

(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noOTpebuTeNemM HOBbIE CPOKM BbIMOJAHEHMS pPaboTbl (OKasaHUA ycayru)
YKa3bIBalOTCA B ZOINOBOPE O BbINO/HEHWM paboTbl (OKasaHuK ycayrm).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B c/nyyae MNpoOCPOYKM HOBbLIX CPOKOB MNOTPEOUTE/Nb BMpaBe NPesbsBUTb WCMOJHUTENHD MWHble
TpeboBaHWA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALLEeN cTaTbu.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW yC/yru), BO3BpallaemMas noTpebuTento npu oTkase oT
WCNONIHEHNS [0roBOpa O BbINOAHEHUM pPaboTbl (OKasaHWUM yCAyrn), a TaKkKe yuuTbiBaemas npu
YMEHbLUEHUN LEHbl BbIMNOJAHEHHOM PaboTbl (OKAa3aHHOW Yycayru), onpenensercd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctaTtbm 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. MNpu oTKase OT UCMONIHEHMA A0r0BOPa O BbINOJAHEHUN PaboTbl (OKa3aHMM YCAYTM) UCMONHUTEND
He Bnpase TPebOBaTb BO3IMELLEHMA CBOMX 3aTpPaT, NMPOMU3BEAEHHbIX B NPOLEcce BbINOAHEHMA pPaboTbl
(okasaHmA ycnyru), a Tak:Ke NnaTbl 3@ BbINOJNHEHHYIO PaboTy (OKasaHHYH YCayry), 3a UCKIHOYEHUEM
cayyan, ecnv notTpebuTtenb NPUHAN BbINOAHEHHYO paboTy (OKasaHHyto ycayry).
(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63au MckntoYeH. - DegepanbHblii 3aKoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyleHWa yCTaHOB/IEHHbIX CPOKOB BbINOJNHEHUA pPaboTbl (OKasaHuA ycnyrn) wuam
Ha3Ha4YeHHbIX NOTPEOUTEIEM HA OCHOBAaHWWM MyHKTa 1 HAcToALWLelN CTaTbW HOBbIX CPOKOB MCMOJIHUTE/b
ynna4ymMBaeT NoTpebuTeNto 3a Kaxapli AeHb (Yac, ec/in CPpoK onpesesneH B Yacax) NPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLLEHTOB LEHbl BbINOJHEHMA pPaboTbl (OKasaHMA ycayru), a eciu ueHa
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BbINO/NHEHUA PaboTbl (OKa3aHUA yCayru) AOroBOPOM O BbINOJAHEHUMU PaboT (OKasaHWM ycayr) He
onpeaeneHa - obuiel uUeHbl 3aKasa. [loroBOpoM O BbIMOAHEHMM PaboT (OKasaHWUWM yCayr) mexkay
notpebutenem U UCNONHUTENEM MOXKET BbiTb YyCTaHOBNEH 6onee BbICOKUIA pa3mep HEYCTOMKK (neHu).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHA) 3a HapyLleHne CPOKOB Hayana BbINoHEHMA paboTbl (OKa3aHua ycayru), ee aTana
B3bICKMBAETCA 33 KaXKAblM AeHb (4ac, eciv CPOK onpeneneH B Yacax) MPOCPOYKM BMIOTb A0 Havana
BbINONHEHUs1 paboTbl (OKasaHWA yc/yrun), ee atana WUAM NpeabaABNeHUA NoTpedbuTenem TpeboBaHUN,
npeaycMOTPEHHbIX NMYHKTOM 1 HacTosALLel cTaTbi.

(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUA BbINONHEHUA pPaboTbl (OKasaHuA ycnyrm), ee
3Tana B3bICKMBAETCA 3a KarKablii AeHb (4ac, eciM CPOK onpeaenieH B Yacax) MPOCPOYKM BNIOTb A0
OKOHYaHMWA BbINONHEHMA PaboTbl (OKasaHWA ycCayru), ee atana MAM MNpenbaBieHUsa noTpebuTenem
TpeboBaHWIA, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALLEN CTaTbU.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycToMKM (NeHn) He MOMKEeT MpeBbiwaTb LEeHy OTAENbHOro
BMAA BbINONHEHUA PaboTbl (OKasaHMA yCayrn) Mam obLlyto LeHy 3aKasa, ecivM LeHa BbIMOAHEeHUA
oTAenbHoro Buaa paboTtbl (OKasaHWA yciyru) He onpegeneHa AOrOBOPOM O BbIMOJAHEHMU PaboTbl
(okazaHum ycnyru).

Pasmep HeycToMKM (neHW) onpedenserca, UCXOA4A M3 LeHbl BbiNonHeHWUs paboTbl (OKasaHuWs
yCnyrin), a eCNv yKa3aHHasA LieHa He onpeaeneHa, UCXo4a U3 obLuel LieHbl 3aKasa, CyLLeCTBOBaBLLEN B TOM
MecTe, B KOTOpOM TpeboBaHWe noTpebutens foMXKHO 6b110 6biTb YA0BNETBOPEHO UCMONHUTENEM B AEHb
[06POBONBLHOrO YA0BNETBOPEHMA TaKOro TPe6OBaHNA UK B AeHb BblHECEHUA CyaebHOro pelweHns, ecnu
TpeboBaHWe NoTpebuTens 4ob6PoBOILHO YA0BAETBOPEHO He BbiNo.

6. TpeboBaHuA nNOTPebUTENs, YCTAaHOBAEHHble MYHKTOM 1 HacToAWel cTaTbM, He nognexkaT
YAOB/IETBOPEHMIO, EC/IM UCNOJHUTE b AOKAXKET, YTO HAaPYLLUEHWE CPOKOB BbINOAHEHMS paboTbl (OKa3aHUA
yCAyru) NpounsoLLNo BCAeACTBME HENPEOAOMMOM CUbI UAIN MO BUHE NoTpebuTens.

Cratba 29. MpaBa notpebutena npu o6HapyXeHUM HeAOCTATKOB BbINOJHEHHOW PA6OTbI
(okasaHHoOWM ycnyru)

1. MoTpebuTtens Npu OBHaPYXKEHUN HeAOCTaTKOB BbINOAHEHHOW paboTbl (OKasaHHOW ycnyru)
BNpase No cBoemy Bbibopy noTpeboBath:

6e3803Me34HOr0 YCTpaHeH sl He40CTaTKOB BbINOAHEHHOW paboTbl (OKa3aHHOW ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHWS LLeHbI BbIMOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3803Me34HOr0 M3roToB/IEHUS APYroi Bely M3 OAHOPOAHOro MaTepuasa TaKoro XKe KayecTsa
WKW NOBTOPHOrO BbINOHEHWNA paboTbl. Mpu 3ToM noTpebuTens 06A3aH BO3BPaTUTL paHee nepeaaHHyo
emy UCMOoSIHUTENEM BELLb;

BO3MELLEHMSA MOHECEeHHbIX UM PacXo4oB MO YCTPAHEHWIO HEAOCTATKOB BbINOJNHEHHON PaboTbl
(oKa3aHHOM yCayrn) CBOMMU CUNAMU UAW TPETBUMM IULLAMM.

YposnetBopeHne TpeboBaHWi noTpebutens o 6e3B03Me3gHOM YCTPaHEeHUW HenoCTaTKoB, 06
N3roTOBJAEHUW APYroi BeLM Uan 0 NOBTOPHOM BbIMOJIHEHMM PaboTbl (OKa3aHWK ycayrn) He ocBob oK aaeT
MCMONIHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapyLUEHWE CPOKA OKOHYAHWSA BbIMOJHEHUS
paboTbl (OKasaHusA ycnyru).

(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nOTp66MTe}'Ib BNpaBe OTKa3aTbCA OT UMCMNO/HEHWA A0roBopa O BblINOJ/IHEHUN pa6OTbI (OKa3aHMM
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ycayrun) n notpeboBaTb NOAHOrO BO3MeLLEHMA YObITKOB, €C/IM B YCTaHOB/IEHHbIA YKa3aHHbIM AOFOBOPOM
CPOK HEAOCTAaTKM BbINONHEHHOW pPaboTbl (OKAa3aHHOW yCAYyrM) He YCTPaHeHbl UCMONHUTENEeM.
MoTpebuTenb TakKe BrnpaBe OTKa3aTbCA OT UCMOMIHEHWA 4OroBOpa O BbINOJAHEHWM PaboThl (OKa3aHMM
ycnyrn), ecam um obHapy»KeHbl CyLLEeCTBEHHbIE HEAOCTATKM BbINOAHEHHON PaboTbl (OKasaHHOM ycayru)
W/ MHbIE CYLLLECTBEHHbIE OTCTYNEHUSA OT YC0BUIA A0roBOpa.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase nNoTpeboBaTb TaKKe NOAHOrO BO3MELLEHNA YBbITKOB, NPUYUHEHHBIX eMY B
CBA3M C HeAOoCTaTKaMM BbIMOJAHEHHOM PaboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAlOTCS B CPOKU,
yCTaHOB/IEHHbIE ANA YA0BAETBOPEHNA COOTBETCTBYIOWMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spalliaemas NoTpedbuTento Npu oTKkase oT
WCMNONIHEHNS [0roBOpa O BbINOMHEHUMM PaAbOTbl (OKa3aHMM YCAYrK), a TaKXKe Yy4YUTbiBaemMas npwu
YMEHbLIEHUN LeHbl BbINOJHEHHON PAboTbl (OKasaHHOW yC/yrn), onpesenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. TpeboBaHus, cBsI3aHHblEe C HEAOCTaTKaMW BbIMOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru), moryT
6bITb NpeabaABAEHbI MPU NMPUHATUM BbIMOSHEHHONM PaboTbl (OKa3aHHOW YCaYTM) UAKN B XO4E BbINOSHEHUA
paboTbl (OKaszaHuAa ycayrn) nmMbo, ecin HEeBO3IMOMKHO OBOHapYXMTb HeZOCTaTKM MNpU  NPUHATUK
BbIMOJIHEHHOW PaboTbl (OKa3aHHOWM YC/Yru), B TEYEHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHble C HEAOCTAaTKaMM BbIMOAHEHHOM
paboTbl (OKa3aHHOM yCAyrun), ecam OHW ODBHaApYKeHbl B TeYeHWe TapaHTMMHOrO CpPOKa, a Mpu ero
OTCYTCTBMM B PA3yMHbI CPOK, B Mpeaenax AByX NeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOW
YCAYr1) AN NATM NeT B OTHOWEHUWN HeA0CTaTKOB B CTPOEHUMN M MHOM HeABUKUMOM MMYLLLECTBE.

(n. 3 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyrn), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbLIA CPOK, €cin NoTPebuTeNb AOKAMKET, UTO OHW BO3HUKAW A0 ee NPUHATMS UM WaKM No
NPUYMHAM, BOSHUKLWWM A0 3TOr0O MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/AEH rapaHTUMHbLIA CPOK, WUCMOJSHUTENb
OTBEYAET 33 ee HeAOCTaTKW, eCIN He AOKaMKeT, YTO OHM BO3HWKAWM Nocsie NpUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapylleHUA MM MNpaBUA UCMONb30BaHMA pesynbTaTa paboTtbl (ycayru),
AENCTBUIN TPETbUX /UL, UM HENPEOA0NMON CUNbI.

(n. 4 BBegeH dPepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyuanx, Koraa npeaycMoTpeHHbIN A0roBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeABMKMMOE UMYLLIECTBO) M HEAOCTATKN PaboTbl (ycnyru) obHapy*KeHbl noTpebutenem no
NCTEYEHUN FapaHTUMHOrO CpOKa, HO B Mpedenax AByX NeT (NATU NeT Ha HeABUMKMMOE MMYLLLECTBO),
notpebuTtenb BNpaBe NpeabsaBUTb TPEOOBaHUSA, NPeAyCMOTPEHHbIe MYHKTOM 1 HacToALLei cTaTby, ecnu
JOKa)KeT, YTO TaKMe HeAOoCTaTKM BO3SHWUKAM A0 MPUHATMA MM pesynbTata pabotbl (ycayru) wuam no
NPUYMHAM, BO3HUKLINM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfBNEHMA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (ycnyrn) notpebutenb Bnpase
npeabaBUTb UCNONHUTENO TPeOOBaHWE 0 6e3BO3ME3AHOM YCTPAHEHUM HELOCTAaTKOB, €C/IN AOKAMKET, YTO
HEeZ0CTAaTKN BO3HUKAN A0 NPUHATUA UM pesyaibTaTa paboTbl (YCayrn) nam no npuuMHam, BO3HUKLWWM 40
3TOro MomeHTa. 3To TpeboBaHME MOKET OblTb NPEAbABNEHO, €CAN TaKMe HEeAOCTaTKM 0BHapY»KeHbl No
ncTeYeHUn ABYX NeT (NATU NeT B OTHOWEHUM HEABUXMMOro MMYLLECTBA) CO AHA NPUHATMA pe3ynbTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOBAEHHOro Ha pesy/ibTaT paboTbl (ycayrm) cpoka cay»kbbl unu B
TeYeHne AeCATU IET CO AHA NMPUHATUA pe3ybTaTa paboTbl (ycayru) notpebuTenem, ecin CPOK CAyKObl He
ycTaHoB/eH. Ecnv gaHHoe TpeboBaHWe He YyA0B/METBOPEHO B TeyeHMe ABaguaTM AHel co AHA ero
npeabaBaeHUA NOTPEBUTENEM AU OBHAPYKEHHbIV HeA0CTaTOK ABMAETCA HEYCTPaHUMbIM, NOTPEOBUTEND
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no ceoemy Bblbopy Brpase TpeboBaTb:
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHbLUEHWS LLEHbI 32 BbIMOJHEHHYIO PaboTy (OKasaHHYto yCayry);

BO3MELLEHMS MOHECEeHHbIX UM PacXo4oB MO YCTPAHEHWIO HEAOCTATKOB BbINOJNHEHHON PaboTbl
(oKa3aHHOM ycAyrn) CBOMMU CUNAMU UAW TPETBUMU TULLAMU;

OTKa3a OT WCMOJIHEHWA [0roBOpa O BbINOAHEHUW PaboTbl (OKasaHWMM yCayrM) U BO3MeLLEHUA
ybbITKOB.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

CratbAa 30. CPOKM yCTPaHEHUA HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) [o/KHbI OblTb YCTPaHEHbl WMCMOMHUTENIEM B Pa3yMHbI CPOK,
Ha3HaYeHHbIN noTpebuTenem.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au, MckatoYeH. - DegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbIN noTpebuTenem cpok ycTpaHeHMs HeoCTaTKOB TOBapa YKa3bliBaeTcA B AOrOBOPE UM
B MHOM MOAMUCbIBAEMOM CTOPOHaMM [OKYMeHTe NMb0o B 3asBNeHUN, HanpaBieHHOM noTpebutenem
NCNONHUTENIO.
(B peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOsALWENM CTaTbeil CPOKOB YCTPAHEHMA HeaoCTaTKoB
BbIMO/HEHHOW PaboTbl (OKa3aHHOM yC/AYrM) UCNOMHUTENb yNnavyMBaeT NoTpebuTento 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (MeHto), pasmep M NopPsAAOK UCHUCEHMA KOTOPOI onpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapylweHMa yKasaHHbIX CPOKOB NOTpebuTenb BNpaBe NpeabABUTb UCMOAHUTENIO MHblE
TpeboBaHuA, NpeaycMOTPEHHbIe NyHKTamu 1 1 4 ctatbM 29 HacTosALLEro 3aKoHa.

CratbAa 31. CpoKu yA0BNETBOPEHUA OTAENbHbIX TPe6oBaHMIA NoTpebuTena

1. TpeboBaHuMA NnoTpebuTenn 06 ymeHblLEHUN LieHbl 3a BbINOJIHEHHYIO PaboTy (OKa3aHHYto ycayry),
O BO3MELLEHMN PacXoAoB NO YCTPAHEHMIO HEAOCTAaTKOB BbIMOAHEHHOM paboTbl (OKasaHHOM ycayru)
CBOMMM CMNAMU UM TPETBUMM IULLAMUM, 3 TaKXKe O BO3BpaTe yna4yeHHoM 3a paboTy (ycnyry) geHexHom
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBSI3W C OTKAa3OM OT WCMOJIHEHWS [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 cTatbh 28 M NyHKTamn 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABIeHUA COOTBETCTBYOWEro TpeboBaHumA.
(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHUA noTpebuTens o 6e3803Me3AHOM M3rOTOB/IEHUW APYroi Bely U3 o4HOPOAHOro
MaTepuana TaKoro e KauyecTBa UAM O MNOBTOPHOM BbINONHEHUM PaboTbl (OKa3aHMKM ycayru) nognekar
YAOBNETBOPEHUIO B CPOK, YCTAHOB/EHHbIW ANA CPOYHOrO BbIMONHEHUA paboTbl (OKa3aHWA ycayrv), a B
C/lyyae, ec/iv 3TOT CPOK He YCTAaHOB/EH, B CPOK, NPeLyCMOTPEHHbBIN AOrOBOPOM O BbIMOSHEHUN PaboTbl
(oKa3aHMKM ycnyrn), KoTopbli Bbla HEHaA/eMKallle UCMOMHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOBNETBOPEHMUA OTAENbHbIX
TpeboBaHWIA NOTPEOUTENA WUCNOAHUTENb YNAAYMBAET MNOTPEOUTENO 33 Kawapld OeHb MPOCPOYKM
HEeYyCTOMKY (neHto), pasmep 1 NOPAA0K UCUUCAEHNA KOTOPOW ONpeaenstoTcs B COOTBETCTBUM C MyHKTOM 5
cTaTbk 28 HacToALWEero 3akoHa.

B cnyyae HapyweHMA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosAwwen cTaTbu, NoTpebutenb Bnpase
npeabaBUTb UCMONHUTENIO UHbIe TPEBOBAHMSA, NPEeAYCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 U NyHKTamu 1 m
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4 cTtaTbM 29 HacToAWEro 3aKoHa.

Cratba 32. MNpaso noTtpebutena Ha OTKas OT UCMOJIHEHUA [O0roBopa O BbINOJHEHUMM paboT
(okasaHum ycayr)
(B pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BNpaBe 0TKa3aTbCA OT MUCMOHEHUS AOrOBOPA O BbINOAHEHUW PaboT (OKaszaHuK ycnyr)
B NIl060e Bpems Npu yCA0BUM ONAaTbl UCMONHUTEN0 GAKTUUECKM NMOHECEHHbIX MM PacXo40B, CBA3AHHbIX
C McnosHeHMem 06a3aTeIbcTs No AaHHOMY 40roBOpY.

Cratbsa 33. CmeTa Ha BbinoJIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHWe ycayrn), NpesycMOTPEHHON AOrOBOPOM O BbIMOJHEHUU
PaboThbl (OKa3aHUK yCIyrK), MOXKET BbITb COCTaB/IEHa TBEpAAn AN NPUBAM3NTENbHAA CMeTa.

CocTtaBneHue TaKol CMeTbl No TpE‘6OBaHVIPO I'IOTpE6MT€J'IF| AN UcnosiHUTeNs obsasaTtenbHoO.

2. WcnonHuTenb He BnpasBe TpeboBaTb yBeAMYEHUA TBEpPAOM CMeTbl, a notpebutens - ee
YMEHbLUEHUS, B TOM YMC/IEe B C/Iy4Yae, KOr4a B MOMEHT 3aK/1l04EHUSA AOrOBOPA MCK/IOYaIacb BO3MOMKHOCTb
npeaycmMoTPeTb NOJIHbIN 06beM Noa/IeXKalmX BbIMOJHEHUIO PABOT (OKa3aHUIo YCyT) AN HEOBXOANMbIX
[ANA 3TOro PacxoAos.

NcnonHuTtenb mmeeTr npaBo TpeboBaTb YBEAMYEHUA TBEpPAOM CMETbl MNPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB M 0bopyaoBaHMA, NPEAOCTaBASEMbIX UCMONHUTENEM, a TaKXKe
OKa3blBaeMbIX €My TPETbUMU NULEAMM YCNYT, KOTOPOE Heslb3s OblI0 NPeayCcMOTPETb MPU 3aK/OYEHUU
porosopa. MNpu oTKase notpebuTens BbINOJAHUTbL 3TO TPeboBaHWE WUCMOJHUTENb BNpaBe PaCTOPrHyTb
O0rosop B cyaebHom nopsgke.

(n. 2 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. EcnM BO3HWMKAG HeEObXOOMMOCTb  BbIMOJIHEHUA  AOMOJIHUTENbHBLIX  PaboT  (OKasaHua
OOMOJIHUTENbHBIX YCIYT) U NO 3TOM NPUYMHE CYLLECTBEHHOIO NPEBbILWEHUS NPUBANIUTENIBHON CMETbI,
McnonHUTeNb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutena. Ecam notpebutens He gan
corsiacue Ha npesbieHne NpubaM3nTeNbHOM CMETbI, OH BMPaBe OTKa3aTbCA OT UCTIO/IHEHMS Aorosopa. B
3TOM C/y4ae UCNOJIHUTE/Ib MOKET TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 33 BbINOJHEHHYIO paboTy
(okasaHHnyto ycayry).

NcnonHuTens, CBOeBpPeMeHHO He NpeaynpeamBLImnie noTpebutens o HeobxoaMMOCTU NPEBbILLIEHUA
NPUBGAN3UTENBHOM CMETbl, 0653aH UCMOIHUTL AOroBOP, COXPaHAA NpPaBo Ha onsaTty paboTbl (ycnyru) B
npeaenax npmMbanMsnTeIbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CratbAa 34. BbinonHeHue paGOTbI U3 martepuana ucnosHuTenA

1. UcnonHuTens 06a3aH BbINOAHWUTL paboTy, onpeaeneHHY0 4OroBOPOM O BbINOAHEHWU PaboThl,
13 CBOEro matepuasa 1 CBOMMMU CPeacTBamM, EC/IM MHOE He NPesyCMOTPEHO AOrOBOPOM.
(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npeaocTaBMBLWIMIA MaTepuan Ana BbINOJAHeHUA paboTbl, OTBeYyaeT 3a ero
HeHag/ieXKallee KayecTBO MO Mpaswiam 06 OTBETCTBEHHOCTM MPOAABLA 33 TOBAPbl HEHaZ/exallero
KayecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCnoNHUTeNs OnnaYMBaeTca NoTpebutenem Npu 3aKNKYEHNM YKazaHHOro L0roBopa
MOMHOCTBIO UM B pa3mepe, yKasaHHOM B LLOrOBOPE O BbINOAHEHWUM paboTbl C YC/I0BMEM OKOHYATE/IbHOro
pacyeta Mpu NOAy4eHUMU noTpebutesem BbINONHEHHOW UCMOAHUTENemM PaboTbl, ecinM MHOM MOPAAOK


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C60C913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C60C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C60C813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C61C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C61C413AEB3D1BBE39132648E333483E64BG9xAO

pacyeToB 3a MaTepuan UCNONHUTENA He NPeAYCMOTPEH CornalleHUeM CTOPOH.
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJAHEHUM PaboTbl, MaTepuan MOXKET ObiTb
npeaocTaB/ieH  MCMONHUTeNeM noTpebutento B KpeauT. [locnepylouwlee WU3MEHEHUWE  LEHbI
npeaoCcTaBNEHHOro B KPeanuT maTepuana UCMONHUTENA He BeYeT 3a coboi nepepacyeTa.

(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4, I\/IaTepman UCNOJIHUTENA U HEO6XOAMMbIe AnA BbINO/IHEHUA pa60TbI TeXHNYeCKne cpeacTsa,
MHCTPYMEHTbI N nNpo4vyee A0CTaB/IAKTCA K MECTY BbINMO/THEHUA pa60T NUCNONTHUTENEM.

Cratba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbto) noTpeburens

1. Ecnm paboTa BbIMOMHAETCA NOMHOCTBIO MM YACTUYHO M3 MaTepuana (c Bewpio) notpebutens,
MCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Bewu) 1 NpaBuabHOE ero NCNo/Ib30BaHuKe.

NcnonHuTenb obA3aH:

npeaynpeautb notpebuTtens O HEenpUMrogHocT WM HeaobpoKauyecTBEHHOCTU nepeaaHHoro
notpebutenem matepmana (Bewm);

npeacrtaBnTb OTHET 06 n3pacxogoBaHM matepunana 1M BO3BPATUTb €ro OCTaToK.

B cnyyae nmonHOM wMAM YacTMYHOW yTpaTbl (NoBpeXKAeHWs) maTepuana (Bewy), NpuUHATOro oOT
noTpebutens, ucnonHuTenb 0b6a3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepPMaNoOM
(BelLbto) aHANOMMYHOrO KaYyecTBa M MO YKefaHWUK noTpebuTens U3roToBUTb U3Aenve U3 OLHOPOAHOro
maTepuana (Belwwm) B pasymHbIi CPOK, a MPU OTCYTCTBMM OOHOPOAHOIO MaTepurana (BeLim) aHaaorMyHoro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHY YTPauyeHHOro (MoBpeAeHHOro) matepuana
(Bewwm), a TaKkKe pacxoabl, NOHECEHHbIe NoTpebuTenem.

2. LleHa yTpauyeHHoro (NoBpeKAEHHOro) maTepuana (Bewy) onpedennercd, UCXoAA M3 LEeHbI
maTtepuana (Bewu), cylulecTBoBaBLLEN B TOM MECTe, B KOTOpOoM TpeboBaHue noTpebutens AoNKHO 6bio
ObITb YA4,0BIETBOPEHO UCMIONHUTENEM B A€Hb A06POBO/ILHOIO YA0B/IETBOPEHMA TaKOTO TpeboBaHUs UK
B AeHb BbiHeceHUs cyaebHoro pelweHus, ecin TpeboBaHne NnoTpebutens 406POBOALHO YA0BAETBOPEHO
He 6bls10.

LleHa maTtepnana (Bewm), nepesaBaemoro WCMNONHUTEND, OMpeaenseTcs B [OroBope o
BbIMOJHEHUN PAbOTbI /M B UHOM AOKYMEHTE (KBUTAHLMM, 3aKase), MOATBEPKAAIOLLEM ero 3aK/4eHue.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTenb ocBobOKAAeTCA OT OTBETCTBEHHOCTM 3a MOJIHYHO WM YacTUYHYHO yTpaTy
(noBpexaeHune) matepmana (Bewu), NPUHATOrO UM OT NOTPebUTensn, ecan NnotTpedbuTtens NpeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopble MOryT NMOB/IEYb 3a COBOM ero NosHyo
WM YaCTUYHYIO YTPaTy (noBpexaeHue) MMbo ecnu yKkasaHHble CBOMCTBA maTepuana (Belin) He moram
6bITb 06HapyKeHbl NPU HaaNeKallle NpUemKe UCMONHUTeIeM 3TOro MaTepuana (seLum).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTbL McnonHuUTeNa uHGopmupoBaTb NoTpebutena o6 obcroaTenbcTBaXx,
KOTOpble MOryT NOB/IUATb HA KAaYeCcTBO BbINOAHAEMO paboTbl (OKa3biBaeMoM ycayru) Uam nosnedb 3a
06011 HeBO3MOXXHOCTb ee 3aBepLUeHUnA B CPOK
(8 pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

McnonHutens o06s3aH cBOeBpeMeHHO WMHGOPMMPOBaTL MNOTPebUTens o Tom, uYTo cobatogeHune
YKa3aHWi NnoTpebutens n uHble 06CTOATENbLCTBA, 3aBUCALLME OT NOTPebuTens, MoryT CHU3UTb KauyecTBo
BbINOIHAEMOM paboTbl (OKa3biBaEMOW YCaYyrun) Uan NoBaeYb 3a CO60I HEBO3MOXKHOCTb ee 3aBepLIeHUA B
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CPOK.
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv noTpebutenb, HecMOTpA Ha CBOeBpemMeHHOe W 060CHOBaHHOE WHGOPMUPOBaHUE
UCMOIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUToAHbIN UM Hef06POKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHWM o crnocobe BbINOAHEHMA PaboTbl (OKasaHWA ycayrM) MO He YCTPaHWUT MHbIX
06CTOATENbCTB, KOTOPbIE MOIYT CHW3UTb KayecTBO BbIMNOJAHAEMON paboTbl (OKasbiBaemol ycayru),
MCMNONIHUTENb BNPaBe OTKAa3aTbCA OT UCMOJNHEHUS AOTOBOPA O BbIMOJAHEHUM PaboTbl (OKa3aHWUM yCayru) 1
noTpeboBaTb NOHOrO BO3MELLEHUA YObITKOB.

(8 pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

Cratba 37. NopsaaoK u ¢opmbl onnaTtbl BbINOAHEHHOW PaboTbl (OKa3aHHoOI ycnyru)
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MNotpebutenb 0643aH ONNATUTb OKasaHHble emy YCAyrM B MOpPAAKE U B CPOKWU, KOTOpble
YCTAHOB/IEHbI OFOBOPOM C UCMONHUTENEM.
(yactb nepeasn B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb 0ba3aH onNnaTUTb BbINOJHEHHYIO UCNONHMUTENEM B NONHOM 06beme paboTy nocne ee
npuHATMA notpebutenem. C cornacua notpebutens pabota MoXKeT 6bITb Ona4YeHa UM NPU 3aKIOYEHUN
[0roBopa B NOJIHOM pa3mepe WA NyTeM BblAaun aBaHca.

(8 peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Onnata oKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) Npou3BoAUTCA NOCPEACTBOM Ha/UYHbIX UAU
6e3HaIMYHbIX PacYeToB B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickolt deagepaumm.
(4acTb TpeTbna BBegeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HannYHOW GopMbl pacyeToB onsata ToBapoB (paboT, ycayr) noTpebutenem
NpoM3BOAMTCA B COOTBETCTBMM C YKA3aHMEM NpoAaBLa (MCNOAHUTENS) MYTEM BHECEHWMS Ha/UYHbIX
OEHEXHbIX CpeacTB npogasuy (UCMONHUTEND), MBO B KPeaUTHYHO opraHusaumio, nb6o naatexkHomy
areHTy, OCYLLECTBAAOWEMY AEATENbHOCTb NO NpUeMy nnatexen pusanyeckmx amu, amb6o 6aHKoBCKOMY
naaTeXXHomy  areHTy  (cybareHTy), oOCylecTBASIOWEMY  AeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTHM, eC/IM MHOE He YCTaHOBAEHO denepasibHbIMMU
3aKOHaMW WAW MHBIMW HOPMATMBHbLIMW NPaBOBbIMW akTamu Poccuiickoit ®epepaumn. Mpu sTom
obasaTtenbcTBa noTpebutena nepen npoaasuom (MCNonHUTENeM) No onnaTte ToBapoB (pabort, ycnyr)
CYMTAOTCA UCMONHEHHBIMW B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HAMYHBIX
OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNOAHUTEND), MO0 B KPeAUTHYIO OpraHu3aLmto, AnMbo
NAaTEXXHOMY areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NpUeMy nnaTexen Gpusndyeckux nuu, anbo
OaHKOBCKOMY MNATEXKHOMY areHTy (cybareHTy), OCyLecTBASOWEMY AEATE/bHOCTb B COOTBETCTBUM C
3aKOHOAATENbCTBOM O HaHKax M HAHKOBCKOW AeATE/NbHOCTU.

(8 peq. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - PeaepanbHblii 3aKoH ot 25.10.2007 N 234-93.

CratbAa 39. PeryanpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAYr

MocneacTsmA HapPYLIEHMA YCAOBUIA A0roBOPOB 06 OKa3aHMM OTAE/bHbIX BUAOB YCAYT, ECAN TaKue
[OroBOpbl MO CBOEMY XapaKTepy He noAnafatoT Nof AenNCTBME HACTOALWEW rNaBbl, ONpeaenatoTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/NbHbIX BUA,0B paboT

notpeburenam
(sBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-$3)
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MpaBnia oKaszaHUA OTAENbHbIX BUAOB YCAYT, BbINO/HEHUA OTAENbHbIX BUAOB paboT noTpebutensm
ycTaHasamsatoTca Mpasutenscteom Poccniickon Peaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/IEN

Cratba 40. deaepanbHbii rocyaapCcTBEHHDIN HAaA30p B 061acTU 3aLWUTbI NpaB noTpebutenei
(B peq. PepgepanbHOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbili rocyaapcTBEHHbIM Hag3op B obnactv  3awuTbl npaB  notpebuteneit
OCYLLECTB/AETCA YNONHOMOYEHHbIM deaepasbHbIM OpraHoM MCMOAHUTENbHON BNacTu (ganee - opraH
rocyaapCcTBEHHOro Hag3opa) B Nopsaake, ycTaHoBieHHoM MNpaBuTenbctBom Poccuiickoit Peaepaumm.

2. ®epepanbHblii rocyaapCcTBEHHbIM Haa30p B 061acTy 3aWMThl NpaB NoTpebutenel BKAOYAET B
cebs:

1) opraHu3auMio M nNpoBeAeHUEe NPOBEPOK COBAAEHUA M3roToBUTENAMM (MCMOAHUTENAMU,
npoAaBLaMu, YNOAHOMOYEHHbIMU OpraHM3aLMAMU  UAM  YNONHOMOYEHHBIMU  MHANBUAYANAbHbBIMN
npeanpuHUMaTens mm, Mmnoprepamu, BAafenbLamu arperatopos) TpeboBaHWIA, YCTAaHOBIEHHbIX
MeXayHapoAaHbiMM  goroBopamu  Poccuiickont  depepaumn, HacToAlWMM  3aKOHOM,  APYrMMU
denepanbHbIMU 3aKOHAMU N UHBIMU HOPMATUBHLIMWU MPaBOBbIMU aKTamu Poccuiickoint depepauum,
PerynvpylowmymMmmM OoTHOWEHUA B 06nacTM 3awmTbl NpaB noTtpebuteneit (ganee - ob6sA3aTeNibHble
TpeboBaHuA), NpeanMcaHuUit 4ONKHOCTHBIX UL, OpraHa rocyapcTBeHHOro Haa30pa;

(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHuM3auMIO M NPoBeAeHWE NPOBEPOK COOTBETCTBMA TOBApPOB (paboT, ycayr) obsa3aTesibHbIM
TpeboBaHMAM, obecneymBatowmm 6e3onacHOCTb TOBapoB (paboT, ycayr) A8 KU3HM U 340POBbA
notpebutenen, OKpy:Kalowen cpedpl, nNpeaynpexneHve OencTsuii, BBOAAWMX MoTpebutenein B
3abnyKaeHVWe, U NpenoTBPaLLeHME MPUYMHEHMA Bpeaa MMYLLECTBY notpebuTenen, yCTaHOBEHHbIM B
COOTBETCTBMU C MEXAYHAPOAHbIMK AoroBopamu Poccuitickoli ®egepaumn, degepanbHbiMM 3aKOHAMM U
WHbIMW HOPMATMBHbIMM NPABOBbIMKM akTamu Poccuitickoint Pepepaumu;

3) npumeHeHWe B NoOpALKe, YCTAaHOBEHHOM 3aKoHoZaTenbcTBOM Poccuitckont Pepepauymn, mep
npeceYyeHmn HapylLeHnIt oba3aTeNbHbIX TpeboBaHWIA, Bblaavy NpeanucaHnini 0 NpeKkpaLleH M HapyLeHn i
npaes noTpebuteneir, o nNpeKkpaweHUN HapyleHUn obs3aTenbHbIX TpeboBaHWN, 06 yCTpaHeHun
BbISIBI€HHbIX HapyweHun ob6na3aTenbHbiX TpeboBaHWIN, npuBAeYeHME K OTBETCTBEHHOCTM /uu,
COBEPLUMBLUMX TaKMUe HapyLLEHWUS;

4) cuctemaTuyeckoe HabnloaeHME 3a UCMONHEeHMeM o06s3aTenbHbix TpeboBaHWA, aHann3 K
MPOrHO3MPOBaHUE COCTOAHMA WCMNOAHEHWA 06a3aTesnbHbIX TpPeboBaHWI MNPU  OCYLLECTB/EHMM
N3roToBUTENAMM  (MCNONHUTENAMM, MPOAABLAMM,  YNONHOMOYEHHbIMW  OPraHM3auMaAMUM WM
YNOAHOMOYEHHbIMA  UHAMBUAYANbHBIMMA  MPEANPUHUMATENAMM, UMMOPTEpPamMK,  BAageNbLaMu
arperatopos) CBOeN AeATeNbHOCTH;

(8 peq. depepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

5) ctammuctmyeckoe HabntogeHue B obnactu obecnevyeHus 3alWmTbl NpaB NoTpedbuTenen, yyer m
aHaNnM3 cnyyvaesB MPUUMHEHWA Bpefa WM3HM W 340pOBbl MOTpebuTenei, OKpyxKatowen cpeane wu
MMYLLECTBY NOTpebutenen, cBA3aHHOro C NPUOBPETEHMEM N UCNONb30BaHMEM TOBapoB (paboT, ycayr) ¢
HegocTaTKaMu, oOnacHbIX ToBapoB (pabot, ycayr) Ambo C npegocTaBieHMem NoTpebutenam
HEeCBOEBPEMEHHOM, HEMOMHON, HELOCTOBEPHON U BBOAALLEN B 3abnyxaeHne MHopmMaLum o ToBapax
(paboTax, ycnyrax);

(B peq. PepepanbHOro 3akoHa ot 25.06.2012 N 93-3)

6) exkerogHoe NpoBeAeHMe aHaAM3a U OUEHKN 3dPeKTUBHOCTM deaepasibHOro rocyAapcTBEHHOro
Hapa3opa B 061acTu 3alMTbI NpaB NoTpebuTenei;
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7) exerogHylo noAroToBKY Ha OCHOBaHWMWM pPe3ynbTaTOB AEATE/NbHOCTW, MpPeayCMOTPEHHOM
noAanyHKTamm 1 - 6 HacToALLEro NyHKTa, rocyAapcTBEHHbIX AOK1a40B O 3almTe npas norpebuteneii B
Poccuickoit degepaumm B nopagKe, yctaHoBneHHOM MpaButenbcTBom Poccuitickoi ®eaepaumm.

3. K oTHOLWeHUAM, CBA3aHHbIM C OCYLLECTBeHnem ¢eaepanbHOro rocygapcrBeHHoro Hag3opa B
obnactn 3awuTbl NpaB noTpedbuTenein, opraHusaumeint M npoBedeHWEM TMPOBEPOK M3roTOBUTE/NEN
(vcnonHuTenel, NpoAaBLOB, YNOJHOMOYEHHbIX OPraHM3auUMn AU YNOJHOMOYEHHbIX UHOUBUAYANbHbIX
npeanpuHumaTteneil, UMMMNOPTEPOB, BAAfAENblLEB  arperaTopos), MNPUMEHAIOTCA  MNOJOXKeHUA
dPepepanbHOro 3akoHa oT 26 gekabpa 2008 roga N 294-03 "O 3awmTe npas HOPUAUYECKUX AU, U
UHAMBUAYANbHbIX NpeAnpuHMMaTeNeid NPy OCYLLLECTBIEHUN roCyaapCTBEHHOrO KOHTpoAnsA (Haasopa) u
MYHUUMNANbHOIO KOHTpoAA".

(8 peq. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpu ocywecTBneHnn deaepasbHOro rocysapcTBEHHOrO Haa3opa B 06s1acT 3alMTbl NpaB
notTpebutenen opraHoOM rocyaapCTBEHHOIO HaA30pa MPOBOAATCA KOHTPOJIbHblE 3aKYMKWU B MOPALKE,
ycTaHoBneHHOM ®denepanbHbIM 3aKOHOM OT 26 Aekabps 2008 roga N 294-d3 "O 3awmTte npas
IOPUOMYECKUX UL, U UHAMBUAYANbHBIX NPeAnpUHUMaTENne NpU OCYLLECTBAEHUU FOCYAAPCTBEHHOrO
KOHTpoAs (Hag3opa) n MyHUUMNANbHOIo KoHTpona".

KoHTponbHasA 3aKynKa ToBapoB (paboT, yciyr) MoxKeT bbITb NpoBeAeHa opraHOM rocy4apCTBeHHOro
HaZ30pa He3ameA/INTENbHO C O4HOBPEMEHHbIM N3BELLEHMEM OPraHa NPOKypaTypbl.
(n. 3.1 BBepeH PenepanbHbiMm 3aKoHOM 0T 18.04.2018 N 81-3)

4. [1o/MKHOCTHblE /MLA OpraHa rocyAapCTBEHHOrO Haz3opa B MOPAAKE, YCTaHOB/JEHHOM
3aKoHOAaTeIbCTBOM Poccuitckoit depepalmmn, MMeroT npaso:

1) 3anpawmnsaTb U NoAy4aTb Ha OCHOBAHWN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aMpPOCOB OT OPraHoB
rocyaapCTBeHHOW BacTM, OPraHOB MECTHOrO CaMoyrnpaBieHusa, OBLLIEeCTBEHHbIX OpraHu3aumin,
nsrotosuTenein (McnosHUTeNen, NPOAaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNOJAHOMOYEHHbIX
NHANBUAYANbHLIX MpeanpuHUMaTEnell, UMNOPTEPOB, BNAAENbLIEB arperatopos) WHPOPMaALMIO U
[OKYMEHTbI M0 BONPOCam 3aLUuTbl Npas notpeburenei;

(8 peq. depepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenaTcTBEHHO MO MPEeAbABAEHUN CAYKEBHOro Y/AO0CTOBEPEHWA U KOMUM MNpUKasa
(pacnopsskeHna) pykosoauTena (3amectutensa PyKoBOAWTENA) opraHa rocyJapCTBEHHOro Hajsopa o
Ha3HayeHMM NPOBEPKU MOCELLATb TEPPUTOPUIO, 34aHUA, NMOMELLEHUA N COOPYHKEHMA, UCNONb3YEeMble
n3rotosuTenem (MCNonHUTENEeM, NPOAABLOM, YNOJIHOMOYEHHOW opraHn3aumnein nam ynolHOMOYEHHbIM
NHAMBUAOYaNbHBIM NPeanpuHUMaTENEM, UMNOPTEPOM, BAadenblem arperatopa) npy OCyLEeCTBAEHUM
CBOEW AeATeIbHOCTH, B LIeNAX MPOBEAEHUA MEePONPUATUIN NO KOHTPOIO;

(8 peq. depepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

3) npoBoauTb oT6Op Npob M 06pas3LoB TOBAapOB, NpPeAHasHaYeHHbIX ANA peannsaummn U
peannsyemblx NoTpebuTenam, AN NposeaeHMA X NccneaoBaHuii, UCNbITaHWUA;

4) BblaaBaTb U3roToBUTENAM (MCMONHUTENAM, NPOAaBLAM, YNOAHOMOUYEHHbIM OpraHn3aLuam unm
YNONHOMOYEHHbIM UHAMBUAYaNbHLIM NPeanpUHMMaTENAM, UMMOpTepam, Bnagenblam arperatopos)
nNpeanuMcaHna o MpeKpPalleHUM HapyleHuit npaB noTpebutenei, O NpeKpalleHUU HapyLLueHWU
06A3aTeNIbHbIX TpeboBaHMA, 06 yCTpaHEHUWN BbIABAEHHbIX HapylleHWn obA3aTenbHbIX TpeboBaHWiA, O
npoBeaeHUN MeponpuaATUN NO obecneyeHnto NPeaoTBPALLEHMA BPEAA KU3HU, 340POBbIO0 U UMYLLECTBY
noTpebuTenen, oKpyKatoLweln cpeae;

(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NpPOTOKOAbI 06 agMUHUCTPATMBHLIX NPaBOHapywWeHUAX B 061acTy 3alMTbl NpaB
notpebuteneil, paccmaTpueaTb Aefa 06 YKasaHHbIX aAMMHUCTPATMBHbLIX MPABOHAPYLLUEHUAX U
NMPUMHMMaTb Mepbl MO NPEAOTBPALLEHMIO TAKUX HAPYLLIEHWIA;
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6) HanpaBnsTb B YMNOJHOMOYEHHble OpraHbl MaTepuasbl, CBS3aHHble C HapyLEHUAMM
06s3aTeNbHbIX TpebOBaHUM, A8 PeLleHMs BOMPOCOB O BO3OYKAEHUM YrONOBHbIX A€ MO MpU3HaKam
npecTynieHunit;

7) obpalLatbCa B CyA C 3aABJAEHUAMM B 3aLUMTy Npas NoTpebutenei U 3aKOHHbIX MHTEPEcoB
oTAeNbHbIX NoTpebutenein (rpynnbl NoTpebuTenel, HeonpeaeneHHOro Kpyra notTpebuTenel), a TakKe ¢
3aAB/IEHNAMM O IMKBMAALMN U3rOTOBUTENA (MCMOAHUTENA, NPOAaBLA, YNOAHOMOYEHHOW OpraHu3auum,
MMnopTepa, Bnagenbua arperatopa) AM60 O NpeKpaweHUn [eAaTeNbHOCTU WHOMBUAYANbHOTO
npeanpuHumaTens (YynonHOMOYeHHOro MHAMBMAYaAbHOrO NpeanpuHMMaTens) 3a HeogHoKpaTHoe (4Ba
pasa uau 6onee B Te4eHME OAHOIO KasleHAapPHOro roga) nam rpyboe (NoBaeKkLee CMePTb UM MacCoBbIe
3aboneBaHun, oTpaBAEHUA NOAEN) HapylLleHMe NpaB noTpebutenen.

(8 peq. PepepanbHbIx 3aKoHOB 0T 29.07.2018 N 250-93, ot 18.07.2019 N 191-93)

5. OpraH rocyaapcTBeHHOro HaA3opa MOXeT bbiTb NpUBAEYEH CyAOM K yyactuio B aene aubo
Bnpase BCTYNaTb B €10 MO CBOEN MHULUMATUBE UAN NO MHULIMATMUBE KL, YHaCcTBYIOWUX B Aene, A1A AaYn
3aK/loYeHMA Mo Aeny B UenAax 3aWmTbl npas  notpebuteneit B nNoOpsAKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickon ®epepaumn.

5.1. MpeanucaHune, BolAAHHOE NPU OCYLLLECTBAEHUN FrOCYAapPCTBEHHOMO HaA30Pa B 061aCTU 3aLLUMTbI
npas NoTpebuTenen, MoXKeT HbiTb 06KaI0BaHO B apOUTPaXKHbIM CyA, B TEUEHME TPEX MECALLEB CO AHSA €ro
Bblgaun. B cnyyae npuHATMA 3aABneHMA 06 06)KanoBaHUWM 3TOr0 NPeAnuMcaHMA K MNPOU3BOACTBY
apbuTparKHOro cya MCNOTHEHWE 3TOrO NpeannucaHmsa NPUOCTaHaBIMBAETCA 4,0 AHA BCTYNAEHUA peLleHns
apbuMTParKHOTO CyAa B 3aKOHHYIO CUAY.

(n. 5.1 BBepeH PenepanbHbiMm 3aKoHOM 0T 21.12.2013 N 363-03)

6. OpraH rocyapcTBEHHOrO HaZ30pa BrpaBe [aBaTb PasbACHEHWA MO BOMPOCaM NPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Geaepaumm, peryampyomx oOTHOWEHNA B
o0b.n1acTu 3aWunTbl NpaB noTpebutenei.

7. TocymapCTBEHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6Ge30MmacHoCTH,
YCTAaHOB/IEHHbIM  TEXHWMYECKMMW  pPErfiameHTaMM, OCYLLECTB/IETCA  TaKKe  YNOJHOMOYEHHbIMU
depepanbHbIMM OpraHaMmn UCNONHUTENIbHON BNACTU B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoit
denepaupmm 0 TEXHUHECKOM PErYNNPOBaHNN.

8. OpraH rocy4apCTBEHHOrO Hag30pPa COBMECTHO C YNOJIHOMOY€EHHbIMU peaepanbHbIMKU OpraHamm
WCMNOIHUTENbHOM BNACTU, YKa3aHHbIMUW B NYHKTe 7 HACTOALWEN CTaTbW, ocywecTeaseT GopMnpoBaHMe U
BeAEHNE OTKPbITOro M obLLesoCTYNHOrO rocyAapcTBEHHOrO WMHGOPMALMOHHOMO pecypca B obnactu
3alWmMTbl NpaB noTpebuTenen, Kadectea M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopAake,
ycTaHoB/eHHOM MpaButenbctBom Poccuiickoin Peaepaumm.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

9. OpraH rocygapcTBEHHOrO Ha30pa YTBEPKAAET METOANYECKME PEKOMEHAALLUM NO pa3paboTke u
peanusaLunmn perMoHanbHbiX U MyHULIMNAbHbBIX NPOrpamm Mo 3almTte npas notpebutenen.
(n. 9 BBeaeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 41. 06s3aHHOCTb M3roToBUTENA (MCNOAHWUTENA, NPOAABLA, YNOJAHOMOYEHHOM
OpraHU3aLMM UAN YNOJIHOMOYEHHOTO UHAVMBUAYAJIbHOIO NPeanpUHUMaTENs, UMNOPTepPa, BNajeNbla
arperaTtopa) no npeaocraBnaeHuU0 MHGopmaLmm opraHy rocysapcTBeHHOro Haasopa
(8 peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTenb (MCNONHWUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3auma UAKU YNOAHOMOYEHHbI
UHOMBUAYANbHLIA NpeanpuUHUMaTenb, MMNOPTEP, BRagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyZapCTBEHHOr0 HAA30pPa, ero AO/KHOCTHbLIX ANL, 0083aH NPeAoCTaBUTb B YCTAaHOBJ/IEHHBIA UMUK CPOK
[OCTOBEpPHble CBEAEHUA, AOKYMEHTALMIO, 06BbACHEHNA B NMUCbMEHHON U (MAK) YCTHOU dopme U UHYIO
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nHpopmaLMio, HEOBXOAMMYIO ANA OCYLLECTB/IEHWA OPraHOM rOCYAAPCTBEHHOTO HaA30pa M ero
[OIKHOCTHLIMM IMLLAMM NOJIHOMOYUIA, YCTAaHOBEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit ®eaepaumn.
(8 peq. depepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

Cratba 42. YTpatuna cuny. - GegepanbHblii 3akoH ot 21.12.2004 N 171-$3.

Cratba 42.1. MOAHOMOUYMA BbICLUMX MWCMOJHUTE/IbHBIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cy6bekToB Poccuiickoin degepauum B 061acTu 3amuTbl Npas notTpebutenei
(sBepeHa dPeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

1. BbICWIMIA MCNONHWUTENbHBLIM OpraH rocyAapCTBEHHOW B/lacTM COOTBETCTBYIOWLErO cybbekTa
Poccuitckoit depepaunmn ocyecTBASET MEPONPUATUA NO pPeanusaumm, obecneyeHnto 1 3awmTe npas
notpebuTteneit u B Nnpeaenax CBOMX NOJIHOMOYUA NPUHUMAET onpeaesieHHble Mepbl.

2. B uenax copenctsuna salmte npas notpebuteneit opraHbl UCNOJHUTENbHON BNAACTU CYy6beKTOB
Poccuiickoit Peaepaunn paspabaTtbiBaloT permoHanbHble NPorpammbl No 3alluTe Npas noTpebuTeneit n
OKa3blBalOT COAEeNCTBME OpraHam MECTHOTO CamMOymnpaB/ieHUs U 0bLIeCTBEHHbIM 06beANHEHUAM
notpebuTtenei (Mx accoumaumam, Coo3am) B OCYLLECTBIEHUM MMM 3aLLUTbI NPaB NnoTpebutenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHoM oT 18.03.2019 N 38-93)

Cratba 42.2. MNepepayva OCyLECTBNEHUA MNO/IHOMOYMIA OpraHa rocyAapcTBeHHOro Hapgsopa
OopraHam UCNosIHUTENbHOM BRacTU cy6beKToB PoccuiicKkoii ®eaepauum
(sBepgeHa PepgepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHomo4YMA opraHa rocygapCTBEHHOrO Haz3opa MO OCyWecTeieHuto  deaepanbHoro
rocyapcTBeHHOro Hagsopa B 06nacTM 3aluMTbl NpaB noTpebuTeneit MmoryT nepenaBaTbcA  ANA
OCYLLLECTB/IEHMA  OpraHam  WCNOMIHUTENbHOW  BnacTM  cybbektoB  Poccuitickon  Pepepauuu
noctaHoBneHnaMmu MNpasutenbcTBa Poccuiickolt Pegepaumn B nopaake, yctaHoBeHHOM PegepanbHbim
3aKOHOM OT 6 OKTABpa 1999 roga N 184-®3 "0O6 06WMX NPUHUMNAX OPraHM3aLUUM 3aKOHOAATE bHbIX
(npeacTaBUTENbHBIX) U UCMONHUTE/IbHBIX OPraHOB rOCYAApPCTBEHHOM BAacT cybbekToB Poccuiickoit
depepaupn’.

Cratba 42.3. Mogaua u paccmoTpeHue obpalyeHuit notpeburtenei
(sBegeHa dPegepanbHbiM 3aKoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne noTpeduTena moxeT ObiTb HanpaBneHO B NMCbMeHHOW ¢dopme Ha BymarkHOM
HOCUTE/le WM B 3JIEKTPOHHOM ¢$opmMe B OpraH rocyAapCTBEHHOro Hag3opa, MHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNONHUTENbHOM BNACTU, OpraH UCNOAHUTENbHOW BAacTU cybbekTa Poccuninckoi
denepauynmn MH60 opraH MeCTHOIro CaMmoynpaBeHUs.

2. ObpalieHne notpebutens MOXKeT ObiTb HaMpaBAeHO MO MOYTe, C WCMNOJ/b30BaHUEM
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM ceTh "UHTepHeT", B TOM Yncine odpuLManbHOro caliTa opraHa
rocy4apCTBeHHOro HaA30pa, MHbIX YNONHOMOYEHHbIX deaepasbHbIX OPraHOB MCMOHUTENIbHOW BACTH,
opraHa MCMOAHWUTENbHOM BAacTM cybbekta Poccuitickoli Peaepaunm Mbo opraHa MeCTHOro
camoynpasneHus (B cybbektax Poccuiickoit ®epepaumnm - ropogax desepanbHoro sHayeHua MocKse,
CaHKkt-NeTepbypre u CeBacTonone ¢ MCNosib3oBaHMEM OGQULMANBHOTO CaiTa oOpraHa MeCTHOro
CaMoynpaB/ieHWs B C/ly4ae, ec/iv 3TO NPeayCcMOTPEHO 3aKoHamMM cybbekToB Poccuiickon deasepaupn -
ropogoB ¢epepanbHoro 3HadeHnsa Mocksbl, CaHkT-lNeTepbypra n Cesactonons), eguMHOro nopTana
rocyAapCTBEHHbIX W  MYHMUMNAAbHbLIX YCAyr AnMBO PEernoHaNbHOro nopTana rocyAapCTBEHHbIX M
MYHUUMMANbHBIX YCAYT, @ TAKXKe MOXKET BbITb NPUHATO NPU IMYHOM MPUEME 3aABUTENS.

3. B MHOropyHKLUMOHa/bHbIX LLEeHTPax NpeaocTaBAeHMA FoCyAapCTBEHHbIX U MYHMUMNAAbHbIX YCyr
MOTYT OCYLLEeCTBAATbCA npuem obpaleHnit notpebutenen U KOHCYNbTUPOBaHWE noTpebuTeneir no
BOMPOCAaM  3aluMTbl WX MNPaB Ha OCHOBAaHWW COrNALIEHWMIA O B3aUMOAOEUCTBUM  MEXKay
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MHOTOGYHKUMOHANbHBIMW LLEHTPAaMKN NPefoCTaBAEHUS TOCYAAPCTBEHHbIX U MYHULMMAAbHbLIX YCAYT U
denepanbHbIMM OpraHamMu WCMNOJHUTE/IbHOW BNACTM, OpraHamu roCyJapCTBEHHbIX BHEOOAMKETHbIX
¢$oHA0B, OpraHaMu rocyapCTBEHHONM BNacTU cybbekToB Poccuiickoi ®eaepaumm, opraHamm MeCTHOro
camoynpaBfieHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpebutenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMaTUBHbIMM NPABOBbIMKM aKTamu Poccuiickon degepauum
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyleHWe npas notpebuteneid, YCTaHOB/EHHbIX 3aKOHAMW W WMHbIMM HOPMAaTUBHLIMMU
npaBoBbIMM aKTammn Poccuiickoit deaepaumnu, npoaasel, (MCNONHUTENb, U3rOTOBUTE/Nb, YNOAHOMOYEHHas
opraHvM3aumMa WAM  YNONHOMOYEHHbIM WHAMBMAYa/bHbIA MpeanpuUHUMMaTEenb, UMMMOPTEP) HeceT
aAMMHUCTPATUBHYIO, YrOMIOBHYIO WAW TPaXKLAHCKO-MPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUMM C
3aKoHogaTeIbcTBOM Poccumiickoin deaepaumu.

Cratba 44. OcyLiecTBaeHUe 3aWMTbl NpaB NoTpebuTeneit opraHaMmm MecTHOro camoynpassieHUs
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawmTtbl npaB notpebuTenein Ha TEPPUTOPUM MYHUUMMANbHOrO 06pPa30BaHMA OpraHbl
MECTHOro CaMoynpaBAeHMs BNpaBse:

paccmaTpuBaTb obpalieHus noTpebuTeneid, KOHCY/bTMPOBaTb MX MO BOMPOCaM 3aliMTbl MpaB
notpeburtenei;
(8 peq. depepanbHoOro 3akoHa ot 18.03.2019 N 38-3)

06paLaTbca B cyabl B 3aLMTY NpaB noTpebutenen (HeonpeneneHHoOro Kpyra notpebutenei);

pa3pabaTbiBaTb MyHULMMAIbHbIE MPOrPaMMbl MO 3aLmMTe Npas noTpebutenen.
(ab3ay, BBegeH PegepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiIABNEHUW NO 0B paLleHU0 NoTPpebuTens ToBapos (paboT, ycayr) HeHaanexallero KavecTsa,
a TaK)Ke OMacHbIX ANA XU3HW, 3[0POBbA, UMYLLECTBa NoTpebuTeneil U oKpyKallein cpeabl opraHbl
MECTHOTO CaMOYMpaB/ieHUs He3aMed/IMTe/lbHO M3BelaloT o6 3tom  dedepasbHble  OpraHbl
NCNOMHUTENbHOM BNIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBOM 1 6e3onacHOCTbIo ToBapos (pabor,
ycayr).
(8 peq. depepanbHoOro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbaA yTpatuaa cuny. - deaepanbHbiii 3akoH ot 18.03.2019 N 38-03.

Cratba 45. MNpaBa o6LwecTBeHHbIX 06beagUHEHMIT NnoTpebuTenei (Mx accoumauymii, coro3os)
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. MpaxpaHe BrnpaBe 06beaAnHATLCA Ha [O0OPOBOLHOM OCHOBE B 0OLECTBEHHbIE 06beaANHEHUS
notpebuTtenei (Mx accoumalmm, Coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMW YKasaHHbIX 0bbeguHEeHW (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickol
depgepaunn.

2. ObuiecTBeHHble obbeaMHeHMA noTpebuTeneit (Mx accoumaumm, cokosbl) ANA OCYLECTBAEHUA
CBOMX YCTaBHbIX Lenen Bnpase:

yyacTBoBaTb B pa3paboTke ob6sa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takxe
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolt ®eaepaunn, peryinpyrowmx
OTHOLEeHMA B 061acTM 3aWmThl NpaB noTpebutenen;

NPOBOAUTL HE3ABMCMMYIO SKCNEPTU3y KayecTsa, 6e3onacHoCTV ToBapoB (paboT, ycayr), a Takke
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COOTBETCTBMA MOTPEBUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBAEHHOM npoAaBLaMM
(n3roToBuTENAMM, UCNOAHUTENAMU) MHDOPMALIUU O HUX;

OCYLLECTB/IATL OBWECTBEHHbIN KOHTPOAL 3a cobatogeHnem npas notpebuteneit U HanpaeATb B
opraH rocygapcTBEHHOro HaZ3opa M OpraHbl MECTHOro camMoynpaBieHus WHGOPMaUuMIo O ¢daKTax
HapyleHUl npaB notpebutenein gna NpPoBeAeHUA NMPOBEPKU 3TUX GAKTOB M NPUHATUA B Caydae MUX
NoaTBEPXKAEHMA Mep MO MpPeceyeHUt0 HapylweHuid npaB noTpebuteneir B npesenax NOAHOMOYUN
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNMN IKCMNEPTM3 N0 PpaKTam HapyweHU npas noTpebuTenei
B CBA3U C 0bpaleHnamm notpebutenei. Mpun ocywecTBieHNN 06LECTBEHHOIO KOHTPO/IA 06LLLECTBEHHbIE
obbeauHeHUs noTpebuTenen (Ux accoumaumm, cotosbl) He BrpaBe TpeboBaTb OT M3roToBUTENEN
(ncnonHuTenet, npoaaBLOB, YNOJHOMOYEHHbIX OPraHMU3auuii UNK YNOAHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHUmaTenei, UMNopTepoB) NpeacTaBieHne AOKYMEHTOB (BbINOJIHEHWE AEeNCTBUIA), 06A3aHHOCTb
npeacTaB/ieHus (BbINONHEHMA) KOTOPbIX NO TpeboBaHUIO NOTPebUTENA HE YCTaHOB/IEHA 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHGopMauMio 0 NpaBax noTpebuteneit 1 0 HeEOBXoANUMBIX AEACTBMAX NO 3alumTe
3TWX NPaB, O Pe3y/IbTaTax CPAaBHUTE/IbHBIX MCCIeA40BaHNIM KayecTBa TOBApOB (paboT, yC/yr), a TaKkKe UHYI0
MHpOpMaUmio, KoTopan byaeT cnocobCcTBOBaTb peanmnsaunm Npas U 3aKOHHbIX MHTEPECoB noTpebutenei.
My6anMKyemble 0bOLLECTBEHHbIMM OObEAMHEHMAMM MoTpebuTenen (Mx accoumaumamm, Coto3amm)
pe3y/ibTaTbl CPAaBHUTE/IbHbIX UCCNEA0BaHMIA KauecTBa TOBAPOB (paboT, ycayr) He ABAAIOTCA PEKNAMOMN;

BHOCUTb B ¢eaepasibHble OpraHbl WMCMNOMHUTENbHOW BAACTU, OpraHW3auuM MPeasioXKeHus o
NPUHATUM Mep MO NOBbILEHMIO KaYecTBa TOBApPOB (paboT, ycayr), No NpuocTaHOBNEHWIO MPOM3BOACTBA U
peannsauumn ToBapoB (BbIMONHEHMA PaboT, OKasaHUA YCyr), Mo OT3biBY C BHYTPEHHEro pbiHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM W YCTAaHOB/IEHHLIM 33aKOHOAATENbCTBOM
Poccuiickoit Pesepaum o TEXHUYECKOM PerympoBaHumn 0b6sa3atesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCMOMHUTE/IbHOW BAACTU MaTepuabl O
NPUB/IEYEHUM K OTBETCTBEHHOCTM /NL, OCYLLECTBAAIOWMX MPOU3BOACTBO M Peasnv3auuio TOBapoB
(BbINnONHEHMeE paboT, OKasaHWe ycnyr), He COOTBETCTBYIOWMX NPeAbABAAEMbIM K HUM 0bs3aTenbHbIM
TpeboBaHMAM, a TaKXKe Hapywalowux npasBa notpebuTenei, YCTaHOB/IEHHbIE 3aKOHAMU U UHbBIMM
HOPMaTMBHbIMM NPABOBbIMM akTamu Poccuiickoit Pegepaumy;

obpalLatbCA B OpraHbl MNPOKYpaTypbl € Mpocbbamu NpPUHECTM MpoTecTbl O MNPU3HaAHWUK
HeLeNCTBUTE/IbHBIMU  aKTOB  deaepasibHbIX OpraHOB WCMOJIHUTE/NIbHOM  BNACTM, aKTOB OPraHoB
NCMONHUTENbHOW BNacTM CcybbekToB Poccuiickolt dedepaumMyM WM aKTOB  OpPraHoOB  MECTHOrO
camoynpas/ieHus, NPOTUBOPEYALLUMX 3aKOHAaM U MHbIM PEryMpyHoLWMM OTHOWEHMA B 061acTu 3aLMTbl
npas notpebutenen HOPMaTUBHbLIM NPABOBbLIM akTam Poccuiickon Peaepaunu;

obpalatbca B CyAbl C 3aABAEHUAMU B 3alUMUTY npaB noTpebuTteneil U 3aKOHHbIX MHTEpPecos
oTAeNbHbIX NoTpebuTenelt (rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra notpebuteneit);

y4yacTBoBaTb COBMECTHO C OPraHOM rOCyZapCTBEHHOro Hagsopa B GpOPMUPOBAHUM OTKPbITbIX U
06Le0CTYNHbIX FOCYAaPCTBEHHbIX MHPOPMALIMOHHbIX pecypcoB B 061aCTU 3aLuUTbl NpaB noTpebuTenei,
KayecTBa M 6esonacHoOCTM ToBapoB (paborT, ycnyr).

(ab3ay, BBeaeH PepepanbHbiMm 3akoHom oT 18.07.2011 N 242-93, B pea. PegepanbHOro 3akoHa OT
25.06.2012 N 93-93)

CraTtbA 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeeHHOro Kpyra notpebutenei
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOrO Hag30pa, OpraHbl MEeCTHOro CamoynpaB/ieHus, Ob6LLecTBEHHbIE
obbeauHeHna noTtpebuTeneit (MX accoumaumu, COH3bl) BMpasBe nNpeabABAATb WCKM B Cydbl O
npeKpaLlLeHnM NPOTMBONPABHbIX AENCTBUI U3roTOBUTENA (MCMONHMTENS, NPOAaBLa, YNOJIHOMOYEHHOM
opraH13aunM UamM YynoaHOMOYEHHOrO MHAMBUAYaNbHOMO NpeanpUHMMaTENS, MMNOPTEPa) B OTHOLWEHUN
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HeonpeaeneHHoro Kpyra notpeburenei.
(yacTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yO0BNETBOPEHMM TAKOTO MCKa Cyg, 06A3blBaeT NPaBOHAPYLINTENSA AOBECTM B YCTAHOB/IEHHbIM
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHOOPMALMKN WM UHBIM COCOBOM A0 cBeAeHUA noTpebutenei
pelleHune cyaa.

BcTynumBLuee B 3aKOHHYIO CUAY PeLLeHME Cyaa O NPU3HAHWM AeNCTBUIM M3rOTOBUTENA (MCNOHUTENS,
npoaaBua,  YNOJHOMOYEHHOW  OpraHM3auuu WM YNOJNHOMOYEHHOTO  WHAMBMAYA/NbHOMO
npeanpuvHUMaTens, MMMNopTepa) MPOTUMBOMNPABHbIMM B  OTHOWEHUMM HEOoNpeaeNeHHOro Kpyra
notpebuteneit obAsaTenbHO AAA Cyda, PAacCMAaTPUBAKOLLErO MCK noTpebutens o 3awmTe ero npas,
BO3SHMKLWIMX BCAEACTBME HACTYMNNEHUA Pa*kAaHCKO-MPaBOBbIX MOCNEACTBUMIA AEWCTBUA WU3roTOBUTENSA
(ncnonHuTensa, npoaasua, YNoJHOMOYEHHOW OpraHM3auumM UM YNoJHOMOYEHHOTO UHAMBUAYA/bHOro
npeanpuHUMaTensa, MMNopTepa), B YaCTu BOMPOCOB, MMENUN I MECTO TaKMe AeNCTBUA U COBEPLLEHbI /v
OHM  um3rotoBuTenem (McnonHWUTENEM, MPOAABLOM, YNOAHOMOYEHHOM  oOpraHusauven  mam
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHMMaTeNnem, MMNopTePOM).

O4HOBPEeMEeHHO C yO0B/ETBOPEHWEM WCKA, NPedbABAEHHOro 06LiecTBeHHbIM 06beguHeHnem
notpebuteneit (Mx accoumaumeit, COK3OM), OpraHamm MECTHOro CamMOyMpPaBAEHMA B MHTepecax
HeonpeaeneHHoro Kpyra notpebuteneil, cyg nNpMHUMaeT pelleHue O BO3MeELeHMM 06LLeCTBEHHOMY
obbeguHeHuo notpebuTeneit (MX accoumaumu, Co3y), opraHam MeCTHOro CamMoynpaB/ieHMsa BcCex
MOHECEHHbIX NO AeNy CyAebHbIX U3LEPHKEK, @ TAKMKE MHbIX BOHMKILNX A0 06paLLleHMs B CyA U CBA3AHHbIX
C PacCMOTpeHVEM Aena HeobxoayMbIX PAcX0L0B, B TOM YMC/IE PAcXoA0B Ha NpoBeaeHMe He3aBUCUMON
3KCMepTU3bl B C/Ayd4ae BbiAB/AEHUA B pe3y/ibTaTe MNPOBeAEHMA TaKOM 3KCMepTU3bl HapyleHus
06A3aTeNIbHbIX TPEOOBaHUI K TOBapam (paboTtam, ycayram).

MNpe3sngeHt
Poccuiickoin Pepepaumm
b.E/IbLUNH
Mocksa, Jom CoseToB Poccuun

7 deBpana 1992 roaa

N 2300-1
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